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Abstract 

Migrant employees move from their place of birth to other places for enumeration.  This is of three 

types viz., permanent, semi-permanent and temporary.  People migrate for many reasons like 

economic, geographical, political, social factors etc.  Migrant employees face problems such as 

work pressure, cultural differences, political differences etc.  They meet lot of problems such as 

welfare problems, job related problems, government related problems etc., and also there are high 

level of challenges too.  Apart from that they feel socially isolated.  This study aims at identifying 

the relationship between job related problems and social isolation. 
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organization, Physical discomfort, Recognition, Social factor, social isolation and Job related problems 

INTRODUCTION 

     Migration takes place within a country or across border.  Within country it might be from rural 

to urban for education, job, climatic reasons etc.  Across border it may be for job, education, skill 

development etc.  The migration is not a simple process considering the case of across the border.  

It involves procedures in the country of origin and the country of destination.  Previously it works 

through migrant agents mainly, but technological development makes the information of job 

vacancies easily available to the needy.  Migrant employees think of the country, political 

environment, climatic conditions, law relating to migrants, working environment etc.   

 Anisur Rahman (1998) “expressed that Indian labour migration especially to the oil-

exporting countries of the gulf began on a large scale in the mid-1970’s. The number of Indian 

workers was 1,54,000 in the mid 1970’s and it increased to 15,05,000 in early 1990. At present 

there are about 2 million labour workers  India’s migration scenario is changing now.”  The skilled 

employees’ migrant rate has reduced from 45 per cent in 2005 to 23 per cent in 2010.  After that 

it has started increasing and it has reached 35 per cent in 2015 (UN, 2016).  Due to oil boom in 

west Asian countries, migration of employees to Gulf countries have increased enormously.  

According to the report of ministry of overseas Indian affairs 2014-15, Bihar was the second largest 

state after Uttar Pradesh from where people are migrating to abroad for a work. Other states are 

Kerala and Tamil Nadu.  But, skill sets needed, qualification requirements, health and other 

demands are at higher level even for construction workers at GC countries.  Further, not much of 

new visas are extended by these countries.  In addition to that there are migrants from neighboring 
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counties willing to work at lower salary that the present pay of Indians in GCC.  Also, local are 

coming forward to work and getting higher education.   

Effects of Migration   

 Migration has both positive and negative outcomes. 

Migrants have the positive aspects like: 

 Getting better job 

 Higher standard of living 

 Better life style 

 Good education for children 

 Social improvement 

The country of origin has certain merits like: 

 Economic Development of the region 

 Indirect advantages like reduced population density and less population growth 

The Country of destiny has merits like: 

 Skilled employees 

 Development of nation 

 Less labour cost 

The negative outcomes are: 

 Rural areas are affected due to migration of people 

 Urban is with thick population and high competition for job, house etc. 

 Effect on natural resources due to increased population 

 Migrants are exploited 

 Unable to meet the change in culture, working conditions etc. 

 Not much of social support 

Review of Literature 

 Gupta A.K. (1988) found that middle class Hindus from Bihar and Utter Pradesh moved to 

Punjab for better employment.  He found that there is wage differential between local and migrant 

employees.  Difference is found relating to work allotment, behavior of management and 

discontent because of local employees on migrant employees.  Further, there is not much of social 

interaction with the migrant people in the society as well.  Thomas Issac (1993) identified that the 

returned migrants from Kuwait to Kerala due to Gulf war faced lot of problems in their home land 

like unemployment, social problems etc.  This made them to think of remigration, if there is a 
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chance.  Anisur Rahman (1998) found that there are many positive things because of migration 

than negative aspects.  Migrants said they improved economic position of employees, their social 

status also increased in the home land and their relationship with friends and relatives also 

improved.  According to Joshi (1999), migrated mainly to meet financial crisis and unemployment 

reasons.  They faced deviant behavior by the local people.  Nasra and Indu (1999) suggested to 

frame strong network with other migrants to avoid social isolation.  Zachriah and Irudaya Rajan 

(2001), stated that women face much more isolated when they are not with family than their 

men counterparts.  Ashish Bose (2013) also fall in line with Zachriah’s findings. 

Research Gap 

 There are various issues relating to migrant employees not just work load, pay 

discrimination, and social deviations.  This study includes many more aspects and there are around 

forty aspects that are listed.  Here, attempt is made which aspects are mainly make employees to 

feel socially isolated.  This aspect is not toughed in any papers.  The earlier research identified the 

problems and they feel isolated in the society.   

Objectives 

The primary objective is to find among various aspects of job which one is highly contributing 

towards social isolation.  The objectives are: 

 To identify the various problems among migrants; 

 To verify which factor is highly influencing the social isolation factor 

Research Methodology 

   The study is descriptive in nature because it explains the relationship and level of 

influence of various factors towards social isolation.  It is cross-sectoral study because the data is 

collected at specific time and they are not studied continuously.  The sample is from the specific 

population alone.  Among GCC countries Qatar is having high level of migrant employees.  

Presently, Qatar has many threats like watch of developed nations relating to hosting of world 

cup2022.  Many employees are working in many developmental projects.  But, the threat is from 

the neighboring countries.  Because of this there are restrictions in trade and that escalated the cost 

of living.  This has high impact on workers in Qatar.  Further there is hardship in the work place 

as well.  It is so purposive to select Qatar employees for the study.  The population is the migrant 

employees from India working at Qatar.  Again construction is the major development in the 

country in anticipation of the world cup 2022.  So, the respondents were taken from top three 

construction companies and three hundred sixty employees were selected for the study which are 

equally distributed among the three companies.  The sampling techniques is purposive sampling 

and the sample size is 322 which were fit for further analysis.   
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 Pilot study was conducted with forty workers and based on the responses reliability is 

tested using Cronbach alpha and it was found to be 0.892 for job related problems and for social 

isolation it was 0.788.  This ensures the validity of the tool.  The content validity is used to ensure 

the validity of the tool by asking five experts opinion by asking the important of the statements.  

Based on the response about the need for the statement and by using the formula of Lawache 

(1975) 

CVR   =   Ne – N/2  

               ------------ 

                    N/2 

The CVR is 0.6 and 1.0 for all the forty statements and here, the values are 0.6 or more than 0.6.  

Hence, the instrument is valid (Laeache, 1975).     

Findings 

 The problems relating to various aspects of their job are measured in seven point scale; 

where 7 stands for highly problematic and 1 stands for not at all problematic.  Employees’ opinion 

relating the problem intensity of the forty statements are collected.  Further, the forty statements 

are reduced using Principal component factor Analysis.  The forty statement are reduced to eight 

factors contributing to 72.14 per cent of the forty statements.  The eight factors are: management 

support, working condition, security, negative reinforcement, interpersonal relationship, physical 

discomfort, recognition and social factor. 

Correlation between the eight factors and social isolation are calculated and presented 

below: 

Table 1 Correlation between problems and Social Isolation 

Factors Social Isolation 

Management Support 

Pearson Correlation .627** 

Sig. (2-tailed) .000 

N 322 

Working Condition 

Pearson Correlation .660** 

Sig. (2-tailed) .000 

N 322 

Security 

Pearson Correlation .534** 

Sig. (2-tailed) .000 

N 322 

Negative  Reinforcement 

Pearson Correlation .451** 

Sig. (2-tailed) .000 

N 322 
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Interpersonal relationship 

Pearson Correlation .677** 

Sig. (2-tailed) .000 

N 322 

Physical Discomfort 

Pearson Correlation .541** 

Sig. (2-tailed) .000 

N 322 

Recognition 

Pearson Correlation .662** 

Sig. (2-tailed) .000 

N 322 

Social Factor 

Pearson Correlation .065 

Sig. (2-tailed) .244 

N 322 

Social Isolation 

Pearson Correlation 1 

Sig. (2-tailed)  

N 322 

** Significance at one per cent level  

Source: Primary data computed 

The correlation between problems in management support and social isolation is 0.627 and p- 

value is 0.001.  This indicates that the correlation between these two factors are high and it is above 

0.6 and significance at one per cent level.  The relationship between issues relating to working 

condition and social isolation is 0.660 and it is also significant at one per cent level and high 

because the r-value is greater than 0.6.  The problems with regard to security in the work place and 

social isolation is 0.534 and p-value indicates that they are significant at one per cent level.  There 

is moderate level of significance between these two variables.  The negative reinforcement in the 

work place and social isolation are also significantly related at one per cent level with r-value of 

0.451.  The correlation between social isolation and problems in the basics or interpersonal 

relationship is 0.677 and significant at one per cent level.  There is a high level of positive 

correlation between these two variables.  The correlation between physical discomfort and social 

isolation is found to be 0.541 and also significant at one per cent level.  There is a moderate level 

of relationship between these two variables.  The r-value is 0.662 relating to the variables social 

isolation and problems in recognizing the employees and the relationship is significant at one per 

cent level.  Social aspects in work place and social isolation are not significantly correlated.  

Among various dimensions of job related problems the highest level of relationship exists between 

interpersonal relationship and social isolation.  The basics of an organization, interpersonal 
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relationship like peer group support, management support, punishment and fearful working 

environment.  If the basic support are not there they feel socially isolated.   

 Influence of these variables on social isolation is tested using regression analysis.  The 

model is found to be significant at one per cent level because the F-value is 53.421 and p-value is 

0.001.  So, further it is analysed.   
 

Table 2 Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .874a .699 .629 4.15574 

Source: Primary data computed 

The model indicated that the job related factors totally predicted social isolation to an extent of 

0.629.  This indicates that the factors decide the dependent variable by 62.9 per cent.   
 

Table 3 Prediction of Social Isolaion 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

 

(Constant) 16.797 2.588  6.491 .000 

Management Support .125 .078 .132 2.386 .018 

Working Condition .330 .090 .149 2.560 .011 

Security .366 .125 .099 2.123 .035 

Negative  Reinforcement .033 .140 .011 .237 .813 

Interpersonal relationship .576 .104 .278 4.948 .000 

Physical Discomfort .099 .148 .033 .668 .504 

Recognition .215 .073 .249 3.796 .000 

Socialization 
.067 .258 .010  

.262 

.794 

Source: Primary data computed 

 

 
The dependent variable is predicted by these variables and it can be expressed linearly. 

Y = 16.80 + 0.13 X1 + 0.33X2 + 0.37X3 + 0.58X5 + 0.22X7  

X1 = Management Support 
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X2 = Working Condition 

X3 = Security 

X4 = Negative reinforcement 

X5 = Interpersonal Relationship 

X6 = Physical Discomfort 

X7 = Recognition 

X8 = Socialization 

      Among the components negative reinforcement, physical discomfort and problems in 

socialization in organization are not significantly contributing to social isolation.  Other aspects 

such as issues relating to working condition, security in the place of work, support within the 

organization and recognition are significantly contributing towards social isolation.  In that the 

maximum contribution is basics in an organization like support from management, superiors and 

subordinates is considered as most important to avoid social isolation.  Next is security problem, 

when there is no security in the work place that leads to social isolation; followed by problems 

relating to working condition, lack of recognition and least by management support. 

Suggestion 

The management must focus on the basic issues in organization like relationship with 

management, peers and subordinates, security etc.  By ensuring these things the employees’ feel 

of social isolation can be minimized.   

Conclusion 

There are many aspects of work place that drives employees to feel socially isolated. They are 

poor interpersonal relationship, insecurity, absence of management support, poor working 

condition and recognition.  By reducing these problems employees feel of social isolation can be 

reduced. 

Managerial Implication 

This study has identified the factors that are to be given importance to reduce social isolation.  This 

helps management to reduce labour turnover.  This saves management human cost relating to 

recruitment, selection and training. 
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Future scope 

This paper has considered work related factors alone for determining social isolation.  There are 

other psychological and individual factors that will contribute towards social isolation.  So, the 

variables like introvert, emotional intelligence etc., can be considered for the study. 
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