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Abstract 

Man is a social animal. He constantly goes in search of his companions and wants to remain in a group. He 

cannot even dream of being isolated for the fear of uncertainty grapples him. To ensure emotional and 

social security he seeks family relationship. This has given him protection and makes him feel 

comfortable. This mental state which seeks solace, security and comforts is conveniently met by 

groups. These groups assure him of his financial stability and these groups may he his employer, or it 

can be his government or an insurance company. Despite all the tall claims of protection, man today is 

facing more threats to his financial stability than his forefathers.  
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INTRODUCTION 

Man can live without education and without luxuries like a big bungalow or an extravagant Car but 

cannot afford to live without proper health. When we talk of people living below poverty line, it 

becomes all the more important. For a common man who cannot afford to get quality medical 

treatment when he falls sick, some alternatives have to be found. In all eventualities the common man 

must be assured of quality health care services and that too at reasonable cost. Therefore it is 

imperative that he has to avail health insurance scheme which is the only mechanism that would meet 

his needs at the appropriate time of his need. This is possible because of his slow but sure contribution 

of his premium. “Health insurance is an insurance against loss by illness or bodily injury. It provides 

coverage for medicine, visit to doctor or emergency room, hospital stays and other medical expenses. 

Policies differ in respect what they cover, the size of deductible and/or  

co-payments, limit of coverage and the option for treatment available to policyholders”. 
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STATEMENT OF THE PROBLEM 

With regard to Health insurance players in the Indian insurance market, it is more imperative to pursue 

the objectives in a more liberalized market scenario. The most important objectives are the spread of 

health insurance awareness amongst prospecting public, increasing levels of health insurance 

penetration and meeting rural and social obligations. Besides, efficient internal manpower and 

operational policies, the operations of insurance companies are also influenced by the exogenous 

factors like the policies of the government, the IRDA, competition amongst public and private sector 

insurance players and several other economic conditions. These pose major challenges to the efficient 

functioning of the players. Against this backdrop, the researcher has to study the Performance 

Analysis of Health Insurance Companies in India. 

 

OBJECTIVES OF THE STUDY 

 To study the growth and trend of public health insurance companies in India. 

 

RESEARCH METHODLOGY 

The purpose of the present study was to study the Performance of analysis of Health Insurance 

Companies in India. Public Insurance Companies taken for the study were New India Insurance 

Company, National Insurance Company, Oriental Insurance Company and United Insurance 

Company. 

Selection of the population 

For the purpose of this present study Coimbatore District alone was chosen. It is convenient for the 

researcher to collect the sample. The sample design is determined before data were collected. 

Sources of Data 

The study is based on secondary data. The secondary data has been collected and compiled from 

Capitaline Database. In addition other required information was collected through the magazines, 

relevant journals and websites etc. 
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Methods of collection of Data 

The criteria of select samples were considered as far as the availability of data during the study period 

of select insurance companies in India in Indian capital market. Due to data constraints private health 

insurance companies are not taken into study. All the four Public Health Insurance companies were 

taken into account for the sample of the study, namely New India Assurance Company, National 

Insurance Company, Oriental Insurance Company and United Insurance Company. 

 

Period of the Study 

The study covers the period of nine year from the Business year 1
st
 April 2006 to 31

st
 March 2015 

audited financial statements were taken into study. 

 

Tools used for analysis 

The collected primary data has been used for the analysis with the help of  

 Financial ratios 

 Jarque Bera Analysis 

 

REVIEW OF LITERATURE 

1. Sumninder Kaur Bawa and Ruchita (2011):” Performance and Prospects of Health 

Insurance In India” The Phoenicians and the Greeks applied a similar system to their seaborne 

commerce. The Romans used burial clubs as a form of life insurance, providing funeral 

expenses for members and later payments to the survivors. Thereafter with the growth of towns 

and trade in Europe, the medieval guilds undertook to protect their members from loss by fire 

and shipwreck, to ransom them from captivity by pirates, and to provide decent burial and 

support in sickness and poverty. The main objective of the study was to consider the performance of 

health insurance business of general insurance companies in India and to make a comparative 

study of health insurance plans offered by general insurance companies in India and to examine 

the working and performance of Community Health Insurance (CHI). Finally the study focus on 

the perception of the customers regarding health insurance 
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2. Jangati Yellaiah (2012): His study presents “Awareness of health insurance in Andrapradesh” 

The present study was carried out in Hyderabad capital city of Andhra Pradesh. Since the main 

objective of the study was to analyze determinants of awareness of the health insurance, the study 

conducted structured questionnaire, the primary data have been collected purposively, by 

covering the wide range of demographic, economic and social factors, from the randomly 

chosen two hundred respondents from the study area. The tools applied such as descriptive 

statistics, and along with logistic regression to identify the factors determining the awareness 

of the health insurance. We found that 33.5 percent of the respondents were aware of health 

insurance and 66.5 percent of the respondents were unaware  

 

THE GROWTH AND TREND OF THE SELECT INSURANCE COMPANIES 

One of the objectives of the study is to study the growth and trend of the public insurance 

companies in India. For the purpose of anaysis certain parameter reflecting growth were 

identified and presented below: 

Table 

Compound annual growth rate of Public  Health Insurance Companies in profitability ratios (In Percentage) 

Profitability 

Ratios 

United India 

Insurance 

New India 

Insurance 

Oriental 

Insurance 

National 

Insurance 

GPR 0.09 0.03 -0.06 -0.05 

NPR -0.03 0.01 -0.16 -0.10 

OPR 0.04 0.10 0.07 0.07 

EPS -0.09 -0.11 0.34 -0.21 

FIS 0.39 0.20 -0.34 -0.20 

ROA 0.35 0.11 0.13 -0.09 

ROE 0.03 0.27 0.03 -0.20 

ROS 0.12 0.12 -0.16 0.15 

ROI 0.01 0.01 0.01 0.01 

ROCE 0.11 0.19 -0.14 -0.10 

ICR 0.07 -0.05 -0.08 -0.01 

Source: Compiled and Calculated from the data Published by Capitaline Database 

Table shows the public insurance companies maintain the same percentage of portfolio 

construction based on the investments. The new India insurance company has the high compound 

annual growth rate of return on capital employee’s ratio 0.19 per cent. Finally, the high growth rate of 

incurred claims was united India insurance company limited, which has been 0.07 per cent. 
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Table  

Trend Analysis of Public Health Insurance Companies in India during the year April 2006 to 

March 2020  (In Percentage) 

Year 
United India 

Insurance 

New India 

Insurance 

Oriental 

Insurance  

National 

Insurance  

2006 10.05 32.05 33.83 20.31 

2007 9.64 33.23 17.17 57.15 

2008 16.98 98.89 11.28 14.62 

2009 16.98 98.89 11.28 14.62 

2010 2.77 6.32 27.13 19.71 

2011 55.33 15.87 2.8 30.08 

2012 6.28 55.09 2.4 6.69 

2013 29.69 17.74 27 17.87 

2014 22.77 38.98 4.92 8.72 

2015 7.78 36.98 5.73 7.16 

2016 23.01 28.64 3.99 4.54 

2017 23.01 19.70 5.03 -1.35 

2018 22.04 7.74 4.05 1.27 

2019 21.74 9.40 1.90 -2.50 

2020 20.98 17.80 -0.62 -6.89 

Source: Compiled and Calculated from the data Published by Capitaline Database 

The above table shows the trend analysis of select insurance companies in india during the year 

April 2006 to March 2015. The growing trend of all companies demonstrate the peak phase of their 

market stage. The United India Insurance Company promises a steady growth of the peak position 

during the year 2016 to 2018. Hence it has potential of reaching fourth stage. Again it will turn to 21.74 

percent in the year 2019 and 15.82 per cent in the year 2020. This is because it consistantly follow the 

same management ethics. Finally it shows the flluctuation trend during the year 2015 to 2020 and 

therefore the United India Insurance Company has the fluctuation trend. The New India Insurance 

Company signals heavy fluctuations during the year 2016 to 2020. It has many reasons for their 

business fluctuations. The improper maintance of profitability, liquidity and solvency position of the 

company and the impeoper investments of share capitals, equiteis and some investments are necessary. The 

bad or inexperienced management resulted of heavy fluctuations and increase in the negative trend during the 

study period. The Oriental Insurance Company shows the typical trend of new india insurance company. 

National Insurance Company indicates future negative growth trend against all other companies. In 

order to sustain and survive the company has to introduce new insurance policy. In the sense the 
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company retain the market by the way to introduce the new insurance policy in the insurance market 

and must launch the modernized offers and must need to fulfill the customers need.  

SUMMARY OF FINDINGS 

Gross profit ratio of United Insurance Company has 0.09 high per cent. Operating and net profit ratio 

of New India Insurance Company has 0.01 per cent and 0.10 per cent high. The Oriental Insurance 

Company has high earnings per share ratio of 0.34 per cent growth. The compound annual growth rate 

equity and sales were high in New India Insurance Company. Growth rate of return on investment has 

equalized to all insurance companies. The New India Insurance Company has the high compound 

annual growth rate of return on capital employee’s ratio 0.19 per cent. Finally, the high growth rate of 

incurred claims was United India Insurance Company, which has been 0.07 per cent. 

SUGGESTIONS 

 To improve the profitability of Health Insurance Companies due attention should be paid 

towards overheads and the justification of the expenses must be checked by the authorities. 

CONCLUSION 

The United India Insurance Company has high position in compound annual growth rate of 

profitability ratios followed by New India Insurance Company, Oriental Insurance Company and 

National Insurance Company. Compound annual growth rate of liquidity ratios and solvency ratios are 

clearly stated the same position like Oriental Insurance Company has high position followed by New 

India Insurance Company, United India Insurance Company and National Insurance Company. 
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