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ABSTRACT 

When the nature of the Indian worker and Indian social systems, is taken into consideration 

the yet underdeveloped infrastructure outside the workplace, like transportation, housing 

facilities, drinking water, a planned change in the workplace is the need of the hour to 

improve QWL in India. Flexible working time arrangements can be an answer to the 

multifarious roles of the Indian worker. The primary objective of the study is to find the 

Quality of Work Life among the executives of Neyveli Lignite Corporation, Neyveli. Work-

Life Quality is defined as the balance between an employee's work demands and outside 

interests or pressures, is a long-standing but ever-evolving area of corporate social 

responsibility. A total of 68 employees were selected for the study. The sample procedure 

adopted for the study was simple random sampling method. Primary data source comprises 

responses to questionnaire and interviews conducted with manager, supervisor of all 

department of the company. Questionnaire is the research instrument through which primary 

data were collected, and it consisted of 44 close-ended questions. It seems that a conducive 

environment is prevailing in NLC and a feeling of individual commitment, dedication along 

with the sense of responsibility in accomplishing the organisational goal is predominant in 

NLC’s work culture. Thus, the Quality of Work Life of the Executives of NLC Mine-I Field 

Office, Neyveli, it is found to be very good. 
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INTRODUCTION 

All human beings, tries to live a life of happiness and contentment. We crave for what is 

called contemplative or higher satisfaction and do suffer from spiritual loneliness or from 

intellectual cravings. Freedom from hunger is the human need of primary importance, and 

this freedom from hunger exists in food. Thus, the central human value can be rightly 

indicated as 'Food'. When viewed in the universal context of common necessity and 

punitively understood philosophically or contemplatively, the food would gain the status of 

an absolute with a capital 'F' which would glorify or spiritualize it as a supreme value. 

Quality of working life (QWL) refers to the favourableness or unfavourableness of a job 

environment for people. The basic objective is to develop jobs that are excellent for people as 

well as for production. QWL is a large step forward from the traditional job design of 

scientific management which focused solely on specialisation and efficiency for the 

performance of narrow tasks, adopting division of labour, rigid hierarchy, and standardisation 

of labour to reach its objective of efficiency. The idea was to reduce cost by using unskilled, 

repetitive labour that could be trained easily to do a small part of the job. Job performance 

was controlled by a large hierarchy that strictly enforced the one best way of work as defined 

by technical experts. 

 

QUALITY OF WORK LIFE IN INDIAN CONTEXT 

To live in the world is to have to engage in actions. An individual is part of his society and 

interaction between members of one's community is inevitable for any one. As a result there 

are many external activities which one is obliged to perform. Therefore, if one has to lead a 

harmonious life, he had to understand clearly the field of action, the purpose of action and the 

motivation that decides the character of action. This is of utmost importance for the physical, 

mental and spiritual wellbeing of a person. An intelligent person would ask "what is it that 

compels me to act"? Enquiry will disclose to him that action is preceded by desire and that 

desire is born from the preference for pleasure and the avoidance of pain. 

 

QWL APPROACHES BASED ON INDIAN THOUGHTS SYSTEM: 

More recently, few approaches based on age-old Indian thoughts and systems have gained 

ground in contributing to the pursuit of enhancement of quality of work life. One such 

approach is Transcendental Meditation (TM) propounded by Maharshi Mahes yogi it has 

gained wide spread acceptance in business enterprise in the U.S.A and elsewhere over the last 

20 years. The method involves quiet, concentrated inner thoughts. It helps the persons to get 

away temporarily form the stressful world and reduce certain physical systems of stress. 
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NEYVELI LIGNITE CORPORATION 

LIGNITE DEPOSIT IN NEYVELI: 

Lignite is the younger offspring of the coal family. It is a fossil fuel belonging to the Miocene 

age (25 million years). Popularly known as Brown Coal, lignite is tan brown in colour, light 

to handle and brittle in nature. This fuel is born from vegetable matter having undergone bio-

chemical decay to the stage of peat (rotten wood) and then metamorphosed to lignite under 

the pressure of the soil above through floods, movements of the earth’s crust and dehydration 

when the pressure of the lignite, particularly the horizontal thrust is further increased, lignite 

is made more dense, less volumetric and becomes coal as such. 

The lignite mined at Neyveli varies in colour from brown to dark brown and has a non-

bonded granular structure. Microscopic studies of this section prepared from bulk samples of 

lignite indicate that the fuel is composed of a wide variety of plant ingredients, mainly of 

coniferous nature. 

 

QUALITY OF LIGNITE: 

Lignite contains 65-70% of carbon, 20-25% of oxygen, about 5% of hydrogen and small 

amounts of nitrogen and sulphur. The average calorific value of lignite is 2400 K.cal/Kg. It 

cannot be compared favourably with the high calorific value of pure coal. Yet lignite has an 

advantage of being free burning (Non coking), of having low ash and of giving rapid and 

complete combustion. Since the volatile matter is usually high, lignite burns readily. Air dried 

lignite is quite suitable for direct burning. For high capacity boilers lignite can be burnt in the 

pulverized form. 

 

MINE – I 

Demarcated over an area of 26.69 sq.kms with a reserve of 365 million tonnes. Mine-I is 

situated on the northern part of the field adjacent to the Neyveli Township. This mine has a 

production capacity of 10.5 million tonnes of lignite per annum and feeds lignite to the 600 

MW capacities of First Thermal Power Station and 420MW Thermal Power Station - I 

Expansion. 

The lignite seam was first exposed in August 1961 and regular mining of lignite commenced 

in May 1962. German Excavation technology in opencast mining, using Bucket Wheel 

Excavators, Conveyors and Spreaders is used in this Mine for the first time in India. While 

overburden thickness varies from 50-95 metres, lignite thickness varies from 10 to 23 metres. 

The overburden to lignite ratio in this mine is 5.5 to 5 c.metre to one time (about 11 times of 

overburden is to be removed for mining one tonne of lignite).  

International Journal of Scientific Research and Review

Volume 8, Issue 1, 2019

ISSN NO: 2279-543X

Page No: 1255



REVIEW OF LITERATURE 

The basic concept underlying the Quality of Work Life is what has come to known as 

"humanization of work". It involves development of an environment of work that stimulates 

the creative ability of' workers and generates cooperation and interest in self-growth. 

QWL FACTORS FROM PREVIOUS RESEARCH 

STUDY FACTORS IDENTIFIED 

WORK ENVIRONMENT EMPLOYEE WELFARE 

Cooper (1980) Democracy Security equity individuation 

Delamotte & 

Takezawa (1984) 

Challenging work content 

traditional goals Influence on 

decisions 

Fair treatment; work as part of life 

cycle 

Davis (1983)  Equitable pay 

Kahn (1981) Task content; supervision 

Resources; promotion; work 

conditions; organizational context 

Autonomy & control; relations 

with co-workers; wages 

Kaira & Chosh (1984) Safe & healthy working conditions; 

physical environment; absence 

undue work stress 

employee welfare; job security 

Kirkman (1981) Job mobility quantity & quality of 

leisure time created by job 

Pay 

Lippitt & Rumley 

(1977) 

Organizational environment 

physical environment features of 

job itself 

Healthy social relations 

Macarov (1951) Chance to advance Seniority 

Meta (1982)  Job security 

Mirvis & Lawler 

(1980) 

Work environment Employee welfare 

Walton (1974) Safe healthy work conditions 

opportunity to use abilities future 

growth opportunity 

constitutionalism work relevance to 

society 

Adequate & compensation 

social integration 

 

STATEMENT OF THE PROBLEM 

The primary objective of the study is to find the Quality of Work Life among the executives 

of Neyveli Lignite Corporation, Neyveli. Work-Life Quality is defined as the balance 

between an employee's work demands and outside interests or pressures, is a long-standing 

but ever-evolving area of corporate social responsibility. This study in its broadest sense aims 

to study the Quality of Work Life among the executives of Neyveli Lignite Corporation, 

Neyveli. QWL denotes all the organizational inputs which aim at the employee's satisfaction 

and enhancing organizational effectiveness. A company's recognition and support through its 

International Journal of Scientific Research and Review

Volume 8, Issue 1, 2019

ISSN NO: 2279-543X

Page No: 1256



stated values and policies of employees' outside commitments, interests and pressures, can 

help to relieve employees' external stress. This allows them to focus on their jobs during the 

workday and helps to minimize absenteeism. The result can be both enhanced productivity 

and strengthened employee commitment and loyalty. Work-life strategies have become a 

means of attracting new skilled employees and keeping existing ones. 

 

OBJECTIVES OF THE STUDY 

 To identify and study the various factors that influence quality of work life 

 To assess, the quality of work life among the executives. 

 To find out the organisational commitment and work involvement. 

 To study the relationship between management and executives. 

 

RESEARCH METHODOLOGY  

Research is the systematic and objective search for the analysis of information relevant to the 

identification and solution of the specific problem. Research is science and a systematic 

search for pertinent information on a particular topic. 

In fact research is an act of scientific investigation. 

 

SAMPLING PLAN 

Population 
The population of this study comprises a total of 150 

executives of Neyveli Lignite Corporation, Neyveli. 

Sampling unit  
The study was conducted with respect to executives of all 

departments. 

Sample size A total of 68 employees were selected for the study. 

Sampling procedure  
The sample procedure adopted for the study was simple 

random sampling method. 

Sources of data  

 

Primary data source comprises responses to questionnaire 

and interviews conducted with manager, supervisor of all 

department of the company. 

Research instrument 

Questionnaire is the research instrument through which 

primary data were collected, and it consisted of 44 close-

ended questions. 

Tools and techniques used 

Simple percentage analysis is used to find the percentage 

values for all the different questions used in making 

comparison between 2 or more series of data. 
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Percentage (%) = (number of respondents/total number of 

respondents)  100 

LIMITATIONS OF THE STUDY 

 Due to paucity of time and considering the resources available, the study was limited to 

68 respondents only. 

 The findings are based only on the information given by the respondents. 

 The respondents were very reluctant to provide accurate information; however, the 

researcher took utmost effort to collect maximum possible information. 

 The time constraint was the major limitation for this study. 

ANALYSIS AND INTERPRETATION 

TABLE NO: 1 SOCIO ECONOMIC PROFILE OF THE RESPONDENTS 

S.NO PARTICULARS 
NO. OF 

RESPONDENTS 
PERCENTAGE 

1 Age 

18-28 1 1 

28-38 10 15 

38-48 23 34 

48-58 34 50 

2 Gender 
Male 39 57 

Female 29 43 

3 Income 

Less than 10000 0 0 

10000-15000 3 4 

15000-25000 6 9 

25000 and above 59 87 

4 
Work 

experience 

Less than 1 year 0 0 

1-2 year 4 6 

2-5 year 5 7 

5 years or more 59 87 

Source: Primary data 

From the above table it is indentified that majority of 34(50 percent) of the respondents are 

between the age group of 48 to 58 years of age. 39 (57 percent) of the respondents are male. 

Majority of 59(87 percent) of the respondents income are above Rs.25000. majority of the 

59(87 percent) of the respondents are have above 5 years of work experience. 

TABLE NO: 2 RELATIONSHIPS BETWEEN MANAGEMENT AND EXECUTIVES 

S.NO PARTICULARS 
STRONGLY 

AGREE 
AGREE DISAGREE 

STRONGLY 

DISAGREE 
TOTAL 

1 Motivating 13 51 4 0 0 

2 Cooperation 7 53 8 0 68 

3. Job satisfaction 14 51 1 2 68 

4 Free for comment 6 45 15 2 68 
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Source: Primary data 

It is interpreted that Majority 75 percent are agreeing with work environment motivating. 

Maximum 78 percent are agreeing that other department cooperate. Maximum 75pecent of 

the Respondent agrees that job satisfaction. Maximum 66 percent agree that they are free for 

comment. Maximum 63 percent of Respondent agrees that their job allow doing best. 

Majority 72 percent of respondent agree that there is team work in job. Maximum 66 percent 

are agreeing the involvement in decision making. Maximum 93 percent agree that there is 

respect at work place. Majority 75 percent agree that work place is safety. Majority 82 

percent agree that the social security is provided. Majority 64 percent are agreeing there is 

good relationship between management and executives. 

SUGGESTIONS 

 Data on the area of interest of workmen shall be collected and works assigned to them 

based on this interest will help to exploit the potentials of workmen. 

 Safety training and measures can be provided so that zero percent safety place can be 

achieved. 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

CONCLUSION 

A happy and healthy employee will give better turnover, make good decision and positively 

contribute to organizational goal. The work culture in Neyveli Lignite Corporation is a 

composite mix of various cultural, social and ethical ideologies which acts as a basis and 

directs the employees to incorporate the feeling of oneness in personnel objectives with the 

company objectives. It seems that a conducive environment is prevailing in NLC and a 

feeling of individual commitment, dedication along with the sense of responsibility in 

accomplishing the organisational goal is predominant in NLC’s work culture. Thus, the 

Quality of Work Life of the Executives of NLC Mine-I Field Office, Neyveli, it is found to 

be very good. 

 

 

5 Job allow 9 43 12 4 68 

6 Team work 11 49 6 2 68 

7 Decision making 8 45 11 4 68 

8 Work place 6 56 5 1 68 

9 
Proud for 

company 
26 37 2 3 68 

10 safety 13 51 4 0 68 

11 Social security 7 56 3 2 68 

12 executives 7 53 4 4 68 
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