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Abstract: Work plays a central role in the lives of many people, and thus the impact of 
occupational stress is an important issue both for individual employees and the 
organizations in which they work. Stress experienced at work can have adverse outcomes 
for the well-being of individual employees and organization as whole. The present study 
aims to investigate the causes of role stress in doctors working in government hospitals 
and to examine the levels of stress among Male and Female doctors (Organizational Role 
Stress) ORS instrument was employed to collect the data from the respondents. 
Convenient sampling method was used to select the sampled units within the hospitals for 
the study.  
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1. Introduction: 
Modern life is full of stress ranging from personal to their organizational activities 

which affects the individual, both physically and behaviorally. However, differences in 
response decide their survival. Because of overabundance of stress in life, it is often 
considered as negative, but from a biological point of view, stress can be a neutral & 
positive experience too. The stress response is also known as the “fight or flight” response 
because at that time body pumps its ability to effectively fight with adversities. The stress 
response results in the release of cortisol, a hormone that increases blood glucose levels, 
heart rate & blood pressure by inducing vasoconstriction. At the same time, the stress 
response temporarily suppresses non critical body functions to fight or flee like immune 
system, digestion, growth and reproductive system. However having short-term stress 
responses can be helpful in making a person more productive. 

 

2. Statement of problem:  
Stress among doctors affects the quality of health care. This paper assesses the level of 

stress among doctors in government and private hospitals. Doctors have higher degree of 
psychological morbidity, suicidal tendencies and alcohol dependence than any other 
social class. 

 

3. Objectives of the study: 
1) To compare the stress levels among doctors in government hospitals. 
2) To identify the major causes of stress among doctors of government and private 

sector 
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4. Doctors and the Toll of Stress:  
We are often told to talk to our doctors when we face stress that feels too challenging 

to handle, and this is good advice. Doctors have medical training so they understand the 
causes and effects of stress and can point us to health resources and plans to manage 
stress. They may also be quite adept at handling stress, but this isn’t always the case, and 
the stress that many doctors face is far beyond basic run-of-the-mill stress. One study 
found that the proportion of doctors experiencing "above threshold" levels of stress is 28 
percent compared to the general population, 18 percent of whom experience this level of 
stress on the job. Another study by AMA and The Mayo Clinic found that doctors work 
an average of 10 hours more per week than the average population, experience emotional 
exhaustion at higher rates (43 percent versus 24 percent of the general population) and at 
significantly higher burnout rates (49 percent versus 28 percent) and lower life 
satisfaction rates as well (36 percent of physicians reported being satisfied with their 
work-life balance, compared to 61 percent of the general U.S. working population). 
Another Medscape survey reported that physicians in 26 or 27 specialties rated their 
burnout levels as a "4" or higher on a 1-7 scale and that nearly 60 percent of emergency 
room physicians felt burned out in 2017 up from 50 percent in 2013. This problem can be 
difficult for doctors to cope with, but it can also affect patients. Another group of studies 
found that doctors who are more stressed have higher rates of medical malpractice claims, 
and hospitals with more stressed doctors have higher rates of malpractice claims as well. 

 

5. Sources of Stress, Anxiety, and Burnout in Doctors:   
Long Hours: Doctors work many hours, and these tend to be stressful hours. Their shifts 
are long and filled with strenuous activity. They are often on-call even when not on duty 
so they may live with the feeling of always being on duty. This can make leisure time feel 
less relaxing and contribute to an experience of chronic stress. This also means that 
weekends may feel less restorative. These are some of the prime risk factors for job 
burnout which explains why so many doctors experience it. 
 
High Stakes: Another burnout risk factor is the feeling that mistakes are risky—that real 
and lasting damage can come from a small mistake at work. Most jobs contain a degree of 
this—it’s never a great idea to make a mistake at work—but in many jobs, it’s okay to 
make some mistakes, and rare to do everything perfectly. In the life of a doctor, any 
mistake could be a mistake that is remembered for years, a mistake that ruins lives.  
 

This small margin of error and high level of consequence for imperfection can lead to 
heightened stress and anxiety. This means that if they make a mistake and the 
consequences are heavy, this mistake can be haunting; it also means that the fear of 
making a mistake can lead to a heightened sense of anxiety. Either way, the toll is heavy 
and the push to be a perfectionist is strong. 
 
Perfectionism: Doctors can face a risk of maintaining a perfectionistic attitude in their 
lives for the reasons just discussed. While this type of thinking can simply be part of the 
territory for doctors, it can also be damaging in ways that aren't always recognized. 
Perfectionists are people who will beat themselves up over receiving a low A on a test 
when a high achiever with a healthier outlook may rightly congratulate themselves for 
receiving an A in the first place.  
 

Over time, perfectionist tend to be far more stressed and even perform more poorly 
because of this stress—the stress of never quite being enough. They may also succumb to 
procrastination and burn out more easily as well. 

 
Another layer of difficulty that doctors face is the perception that they must have all the 

answers, that they should be infallible. If they talk to their colleagues about the stress they 
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face or feelings of burnout, this shows a perceived weakness that many doctors don’t want 
to show. Out of fear of professional or personal ramifications, many doctors don’t discuss 
the challenges they face or seek help themselves when they may need support with 
managing stress. This lack of support can take away a line of defense against stress that 
doctors sorely. 

 
Emotionally Draining Situations: The need to face emotionally loaded or draining 
situations on a regular basis is something that doctors face constantly, and another job 
factor that puts people at an increased risk for burnout. They need to deal with patients 
who may be upset or scared, patients who are angry, and they must break the bad news to 
patients and their family members can be particularly taxing for compassionate doctors, 
and this constant part of the job can take a heavy toll.  
 
Unfortunately, doctors are expected to deal with these emotionally heavy situations with 
grace and compassionate support, then go directly to the next patient (and the potential for 
loss) without slowing their stride. This requires a strong level of self-compassion and a 
supportive network for doctors themselves, but even with those factors in place, the 
emotional toll of being a doctor can be a big one. Other professions that involve 
emotionally challenging situations as a regular part of the job may also be at risk for 
burnout. 
 
Lack of Choice: Doctors can’t usually take a day off if they feel that they’re approaching 
a state of burnout. They can’t go on vacation and leave their phones off, most of the time. 
They don’t always have a high level of choice in their day-to-day lives, and this can be 
stressful as well.  
 
Jobs with a higher degree of autonomy—jobs that allow people to choose how they spend 
their time or freedom in structuring their schedule—tend to be less stressful jobs, but 
doctors often have their schedules dictated to them with unexpected surprises often 
appearing as well. Even the choice to be in the field is one that can feel like less and less 
of a choice—one study found that nearly half of doctors would quit being doctors if they 
felt it was a viable option for them. This lack of choice can feel particularly stressful. 
 
Little Support: Doctors face the kind of stress that is less common in a job, and they 
maintain a promise of confidentiality with their patients, so it may be more difficult to 
talk about the challenges of their job and their day. For one thing, they’re not able to share 
everything. But another factor is that their loved ones can’t always relate. This can make 
it difficult to find social support in the same way that many people find it. 

 

6. Stress Relief Plan for Doctors and Other Stressed Professionals  
 
We all need doctors to be at their best, including the doctors themselves! Whether you 

are a doctor facing stress, an interested party, or someone who has a stressful job looking 
for stress relief techniques and lifestyle changes for the highly stressed, there are several 
things you can do to maintain a less stressed existence, build your resilience, and manage 
stress more easily—without leaving your profession. Consider the following. 

 
Minimize Stress Where You Can: While not all types of stress are harmful, too much 
stress overall can take a toll and lead to chronic stress. This means that the stress of 
something exciting like a major trip or even a weekly volunteer job can add up. This also 
means that the stress of the little things in life—losing your car keys, dealing with a messy 
home, enduring a draining friend—can also add to the overall stress in your life.  Getting 
rid of them wherever you can leave you with more time and energy to devote to things 
you enjoy and can leave you with more energy to handle the stress you face at work. 
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Find a Supportive Network: Social support really helps with stress, especially the right 
kind of social support. If you feel that your life doesn’t contain enough of this, it’s 
important to make a change. You can find more people to create strong relationships with. 
You can work on strengthening the relationships you do have. You can also join a support 
group or talk to a therapist; these things can be really helpful for stress management. If 
you find yourself uncomfortable talking about the stress you feel because you’re afraid of 
“showing weakness,” this is all the more reason to explore and alter those feelings so 
you’re able to receive support rather than just giving it. 

 
Engage with Patients Collaboratively: In the past, doctors were expected to have all the 
answers, but with the rise of the internet. This can often create more stress and work if 
patients don’t have accurate information, but it also shows a willingness to be a partner in 
their own care, which is something that can be encouraged. Many doctors find that talking 
to patients, telling them what they can do in their lives to improve their health and well-
being, enlisting their participation in their own care. This can actually take pressure off of 
both parties, in the long run, empowering patients and sharing some of the burdens of 
responsibility for patients’ health. 

 
Accept That Mistakes Will Be Made: It is impossible and unreasonable to expect a 
doctor, as a human being, to never make a mistake, but that’s the pressure that we all 
often put on ourselves, and those around us can sometimes contribute to this expectation. 
These strategies for managing perfectionism can help with the important goal of accepting 
that you will make some mistakes, but that your best is not just the only thing people can 
reasonably expect, but that it is enough. If you make a mistake, know that you did your 
best and then let it go and continue to do your best. This may take practice and is a goal 
that we always move toward, but it’s also important to remember. 
 
Practice Extreme Self-Care: One of the most stressful aspects of being a doctor is that 
you may not have enough time to take care of your basic needs, and if you don’t, you may 
be more stressed and less effective on the job. If you haven’t already, you need to become 
ruthless in meeting your own physical needs: getting enough sleep, enough exercise, 
enough healthy food, and enough activities that can help you to manage stress. Because 
this is a recipe for overall wellness, when you learn how to master the obstacles that keep 
you from meeting your self-care goals, you can use this information to help your patients 
overcome the obstacles that stand in the way of their health-supporting activities as well. 
In other words, focusing on self-care and stress management can help you to relate to the 
challenges your patients face and learn to overcome them so you can better help your 
patients to do the same. 
 
Practice Meditation: In Whatever Form: There are many effective forms of meditation. 
The important thing to remember is that the best type of meditation is the type that you 
will be comfortable practicing regularly. If you don’t already meditate, this is a habit that 
can help you to detach from the stress around you when you need to—something that is 
vital for doctors. It can also help you to build resilience to stress. You can try a daily 
prayer, a gratitude journal habit, a loving-kindness meditation, or a bath meditation at the 
end of the day, and they will all help if you simply practice on a regular basis. 
 
Do Three Things to Lift Your Mood Every Day: Research on resilience and positive 
psychology has found that lifts to your mood can broaden your perspective and help you 
to build resilience in multiple ways. Perhaps the best part of these findings is that doing 
something as simple as getting an ice cream or writing in your gratitude journal—things 
that put you in a better mood—can bring lasting benefits in the way of personal resilience. 
Learn how this works and make it a simple and fun part of your daily routine. 
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7. A Word from Very well  
Being aware of the stress in your life and creating a proactive plan to manage it can 

help you to transform your experience of stress, particularly if you are a doctor. Doctors 
experience high levels of stress and may have fewer support resources in place. This is 
why meditation, social support, and other aspects of stress management are so important 
for doctors. 

Note: Many policy changes can and should be made to minimize stress and maximize 
personal resilience in doctors. However, this article is primarily aimed at what the doctors 
themselves can do for stress management and personal balance, and what we can all do if 
we find ourselves in stressful jobs and life situation 

 

8. Findings 
It is seen from this study that the stress levels among both the doctors of different 

sectors are same and different sectors do not play any role in experiencing stress. Both 
feel that role ambiguity & high role expectation is there.  

 
The Government doctors feel that there is role stagnation in Government sector 

whereas private doctors feel personal inadequacy. It is also observed that as age & 
experience of the doctor’s increase, the stress among them also increases. Furthering male 
doctors experience more stress than female doctors & Post Graduate Doctors experience 
more stress than Graduate Doctors. 

9. Conclusion 
The main stress causing factors are role ambiguity, work overload, role expectation 

conflict, & stagnation. So the management should give due importance and consideration 
to minimize these & develop a healthy and conducive environment. Good management 
should hold periodic workshops to control stress reduction. Arrangements for assisting 
individuals in overcoming their personal and family problems should also be done. 

10. References 
[1] Bond M. (1988) Stress and self-awareness  
[2] Bradley D. (2000) Hyperventilation syndrome Kyle Cathie Ltd. 
[3] Brookes D. (1997) Breath stress away, Hollanden Publishing. 
[4] Cooper C.L., Cooper R.D., Eaker L.H. (1987)living with stress, Penguin. 
[5] Davis M. (2000) Relaxation and stress reduction work book,New Harbinger inc. 

 
 

International Journal of Scientific Research and Review

Volume 8, Issue 1, 2019

ISSN NO: 2279-543X

Page No: 1319


