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Abstract:  Internet banking refers to the utilization of the web as an overseas delivery channel for 
banking services. It has fulfilled customer’s banking dream anywhere, anytime, anyway. Internet banking 
involves user victimization the web to access their checking account and to undertake banking 
transactions. With the passage of time, we see a lot of banks coming up on the scene and competition is 
already on its way. Internet banking facility provided by banking and financial institutions that enable the 
user to execute bank related transactions through Internet. The biggest advantage of Internet banking is 
that people can expand the services sitting at home, to transact business. Due to that, the account holder 
does not have to personally visit the bank. With the assistance of web banking several transactions may 
be dead by the account holder. In this paper researcher tried to study the Benefits, challenges & 
opportunities of Internet Banking in India. 
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1. Introduction 
Banking activities have been into existence since 18th century BC. The main purpose that banks are 

serving since their origination is keeping our cash safe for North American country. Traditional banks are 
doing this, and internet banks continue the same function. The only distinction is within the approach the 
transactions square measure created. The Internet is quickly arising to be a tool of worldwide 
communication. The increasing use of web earlier promoted producers and entrepreneurs to sell their 
product on-line. It has conjointly become a very important supply data and knowledge. Due to this, 
various banking and finance organizations have come up with the idea of Internet banking or online. 

Internet Banking could be a form of banking that allowed customers to access their money and banking 
services via web world- wide net. It’s known as web banking as a result of a web bank has no boundaries 
of brick and mortar and exists solely on the web. With cybercafés and kiosks turning out in numerous 
cities, access to the Internet Banking is going to be easy. 

Internet Banking could be a development of laptop banking format that's quickly growing in quality. It 
is not restricted to a particular laptop, as there's no would like for the client to possess any money 
software system program put in on the pc so as to conduct banking over the internet. Instead of 
establishing an on the spot link between the customer’s own laptop and also the bank via a electronic 
equipment, the globe Wide net is employed as a distribution and line to the bank. This implies that web 
Banking is also efficient and a convenient banking format for several customers. It may be expected to 
come up with its main advantages from retail services like short-run disposition, deposits, money 
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management as well as card payments, pre-scheduled payments for electricity, insurance, housing, etc. In 
those cases, ancient manual operations inside the bank square measure being replaced by on-line ones 
performed by the shoppers themselves. 

2. General benefits from Internet banking 
The most important benefit form Internet banking is, encouraging consumers to use online banking are 

lower fees followed by reducing paper work and human error, which subsequently minimize disputes. 
Internet banking offers several advantages to banks and their customers. The main benefits of the banks 
are cost savings, reaching new segments of population, efficiency, enhancement of banks reputation and 
better customer service and satisfaction. Internet banking conjointly will increase competition inside the 
industry and conjointly from non-bank financial organisation the web will increase the facility of the 
client to form worth comparisons across suppliers quickly and easily. As a consequence, this pushes 
prices and margins downward. The Internet poses enormous opportunities for banks, thrifts and other 
financial services institutions to fundamentally reshape their organizations. The benefits of the Internet 
permeate an organization—from marketing and sales to back office and operational functions. These 
benefits have caused financial organizations to view the Internet as more than a marketing 
communications tool and to begin to successfully employ the Internet as a new channel for their services. 

The customer benefits of virtual financial services may be summarized as: 

Internet banking is providing more online banking and financial services to their customers which are 
follows: 

Convenience 

Unlike your bank, Internet banking sites never close; they're available 24 hours a day, seven days a week 
and they're only a mouse click away. 

Ubiquity 

If you are out of state or maybe out of the country once a cash drawback arises, you can log on instantly 
to your online bank and take care of business, 24/7. 

Transaction speed 

Online bank sites usually execute and ensure transactions at or faster than ATM process speeds. 

 Efficiency 

You can access and manage all of your bank accounts, together with IRAs, CDs, even securities, from 
one secure web site. 

Effectiveness 

Many on-line banking sites currently supply refined tools, including account aggregation, stock quotes, 
rate alerts and portfolio managing programs to help you manage all of your assets more effectively. 

3. Banks have a number of advantages as well. They include: 
 Decrease Costs 
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 Improve Customer Services 

 Increase Revenue 

 Competitive Pressure 

 Replacing Old Branch Systems 

Constraints in Internet Banking 

Although there square measure obvious advantages in web Banking, there square measure some 
hurdles within the sleek implementation of web Banking. 

Start-up cost: The initial start-up cost for attempting in to Internet Banking is on the higher side and in 
includes the following: 

 Connection cost to the internet or any other mode of electronics communication. 

 Cost of sophisticated hardware, software and other related components like modem, router, 
bridges, network management system etc., 

 Cost of maintenance of all equipment, web sites, skill level of employees. 

 Cost of setting up organizational activities 

Training and maintenance:  

The introduction of Internet Banking involves 24 hours support environment, quality service to end 
users and other partners which would necessitate a well -qualified and robust group of skilled people to 
meet external commitments. Hence the bank has to spend lot training. 

Lack of skilled Personnel: 

 It is well known fact that there is an acute scarcity of web developers, content providers and 
knowledgeable professional to route banking transactions through internet. 

Security:  

In paperless banking transaction, many problems of security are involved. A security threat is outlined 
as a circumstansive call or event with potential to cause economic hardship to information or network 
resources within the style of destruction, disclosure, modification of data, denial of services, fraud, waste 
and abuse. There are unit probabilities that the documents like cheque, passbook, is changed while not 
effort any visible trace. Distortions of information are also possible. Providing applicable security several 
need a serious initial investment within the style of application coding which needs a serious of firewalls 
etc., In spite of implementation of many security measures, the likelihood of security breach cannot be 
dominated out. 

Legal Issue: 

 Legal framework for recognizing the validity of banking dealings conducted through the ‘net’ 
continues to be being place in situ. Though initial legal framework has been devised for e- banking 
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activities, it is uncertain as to what possible legal issues may pop up in future as banking on Internet 
progress. 

Restricted clientele and technical problem: 

 The user of Internet Banking needs a computer and time to go on to the site, which means that the 
target clientele is restricted to people who have home personal computer or will access the ‘Net’ through 
the workplace or Cybercafé. Moreover technical constraints owed to telephone connectivity, electronic 
equipment connections etc. may cause constraints. 

Security Concern in Internet Banking 

“The security of data is also one amongst the most important issues to the web users. For net Banking 
users United Nations agencies possibly connect with the web via dial-up electronic equipment is sweet-
faced with a smaller risk of somebody breaking into their computers. Only organizations like banks with 
dedicated net connections face the chance of somebody from the web gaining unauthorized access to their 
pc or network. However, the electronic banking industry users still face the protection risks with 
unauthorized access into their banking accounts.” 

In order to produce effective and secure banking transactions, the subsequent major controls should be 
ensured. 

 Authenticity controls: To verify identity to individuals like password, pin etc. 

 Accuracy control: To ensure the correctness of the data, following across the network 

 Completeness control: To make sure that no data is missing 

 Redundancy controls: To see that data is traveled and processed only once and there is no 
repetitive sending of data 

 Privacy control: To protect the data from inadvertent or unauthorized access. 

 Audit trail controls: To ensure keeping chronological role of events that are occurred in the 
system, 

 Existence controls: To make sure that ongoing availability of all the system resources with the 
same throughout. 

 Efficiency: To ensure that the system uses minimum resources, to achieve the desired goal. 

 Firewall controls: To prevent unauthorized users accessing the private network, which are 
connected to Internet. 

 Encryption controls: To enable only those who possess secret key to decrypt the cyber text. 

4. Future of internet banking 
The change is the only certainty. And it's this modification that might govern the industry, which is 

graduating from financial intermediary into risk intermediary. The repetitive and overlapping systems and 
procedures have given thanks to easy key-press technology, ensuring accuracy and speed of data flow to 
improve overall efficiency through Knowledge Management. The rising data Technology (IT) facilitates 

International Journal of Scientific Research and Review

Volume 8, Issue 6, 2019

ISSN NO: 2279-543X

Page No: 299



in utilizing data Management effectively and with efficiency to enhance each product vary and repair 
quality within the banking sector. Definitely by 2020, the vast and enormous differences in the ambience 
presently noticed between public sector banks and the new generation private sector as well as foreign 
banks would be noticeably narrowed down. But the dominance of public sector banks that accounts for 
nearly eightieth share within the banking sector is probably going to scale back significantly by 2020. 
Technology has an important role within the evolution of banking sector, through speed creation, 
accuracy and efficiency of operation and reduction in the transaction cost. Banking services area unit 
currently bound to anyhow, anywhere, anytime and any type banking. Bank would prepared with such a 
big amount of new technology which is able to progressing to be applies in future industry. 

The Internet Banking has a bright future ahead and many banks s are now going online as to give best 
service to its account holders and the awareness of this is created on large scale in all the parts of the 
country. Customers and improve their efficiency and cost of the service. 

5. Conclusion 
The paper covers in brief about Internet banking basic concepts its advantage sand barriers the country 

cannot be developed without using such new tools and techniques for important sector of banks in the 
country. The Internet banking activities are going to increase in near future. The use of web is should to 
induce have the benefit of the technology used for such activities. The main issue is awareness of English 
and use of technology at the grass root level regarding cash less transactions. The Government native, 
State and at Central need to take serious efforts to form awareness and supply facilities for an equivalent. 
The Banks have to safe guard the money and other valuable items kept in bank lockers of the customers 
by using these technologies in near future. 
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