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Abstract: National Highway 2 is one of the important road networks in India, constructed in 

2005 as a part of the Golden Quadrangle. The construction of this road network has led to 

some major economic changes in some specific sectors like roadside hotels and dhabas, 

hawkers in general and the sweet hub of Saktigarh. There have been some positive and 

negative changes in recent years as a result of development of this road. A huge change has 

also occurred in the land value and communication system which has also become fast and 

developed than earlier. The traditional hotels and dhabas on either side of the road have 

experienced a negative economic impact and they require modernization or upgradation as 

they have extended reasonable facilities to the customers in near past. Whereas, the impact of 

NH2 has been proved positive on the economic conditions of the shops of the sweet hub, 

workers and roadside hawkers.  

This study attempts to focus on the changing pattern of economic and social conditions of 

these selected sectors on the basis of empiric observation, collected data and information 

examined with application of some statistical techniques. 

Keywords: Communication System; Economic Impact; Golden Quadrangle; Modernization; 

Road Network. 

Introduction: 

National Highway 2, a part of the Golden Quadrangle (Sengupta et al, 2007), is one of the 

important road networks of India and it was constructed in the year 2005 (NHAI, 2018). The 

construction of this road network has led to some major socio-economic changes (Lombard, 

et al. 1992; Andersen et al. 1993; Akakpo and Nyemah, 2015) in some specific sectors like 

traditional Hotels and Dhabas, road side Hawkers, social and economic life of the 

surrounding villagers of NH2 in general and the cluster of the shops now known as sweet hub 
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of Saktigarh in particular. These changes have brought in some positive as well as negative 

impact resultant of development of this road network. Different infrastructural developments 

like new hotels, restaurants, petrol pumps, multispecialty hospitals, schools, industry etc. 

have also emerged and are still emerging out with the support of this new Highway. A huge 

change is also evident in the land value and communication system which has become fast 

and trouble free. Burdwan town is also advancing along this road network. 

Importance of Transport: 

Transport or transportation is the movement of people and goods from one place to another. 

The term is derived from the Latin trans (across) and portare (to carry) (Saxena, 2012). 

Functions of Transport: 

 Transport contributes in growth of industries whose product requires quick marketing. 

 Transport helps increase the demand for goods. 

 Transport creates place utility. 

 Transport creates time utility. 

 Transport helps in stabilization of price. 

 Transport enables the consumers to enjoy the benefits of goods which not produced 

locally. 

 Transport identifies competition, which in turn, reduces prices. 

 Transport increases mobility of labor and capital. 

(Raza and Agarwal, 1985; Kadiyali, 1987; Singh, 1988; Rodrigue, 2017). 

Role of Transportation in Society: 

Transportation is an inseparable part of any society. Advances in transportation have made 

possible changes in the way of living (Vaidya, 2003) and it has a great influence in the 

development of societies (Hoyle, 1973; Buffington et al. 1992). 

Road Network as Precondition of Development: 

Road network plays a significant role in achieving national development and contribution to 

the overall performance and social functioning of the community (Bhaduri, 1992). Roads 

play a very important role in the socio-economic development of a country (Hensher, 1977). 

International Journal of Scientific Research and Review

Volume 7, Issue 8, 2018

ISSN NO: 2279-543X

http://dynamicpublisher.org/330



Roads are the conduits of life's activities (Bhendkar, 2011). For those reasons, road 

infrastructure is the most important of all public assets (Mehtani and Sinha, 2010). 

Objective: 

The principal objective of the present study is to examine the changing pattern of socio-

economic condition of traditional Hotels and Dhabas, roadside hawkers and the sweet hub of 

Saktigarh, the shops clustered on either side of the highway. 

Methodology: 

I. Secondary information have been collected from various books, journals, records, 

reports, newspaper and other documents from a number of Government and non-

government agencies. 

II. Various information has been collected with intensive field work. Structured 

questionnaire schedules have been filled with the help of the people as respondents of 

the study area. 

III. The data and information thus collected have been tabulated, processed and computed 

to prepare maps and diagrams by cartographic techniques. The data thus analyzed 

have been interpreted adequately to fulfill the objectives. 

Data Base: 

Primary data have been collected from sample surveys in different sectors i.e. sweet hub of 

Saktigarh, dhabas, retailer’s shops, and hawkers to probe into the socio-economic impact of 

the section of the Durgapur Expressway (NH2). 

 

Table No. 1: Primary Data Base 

Sectors Sample Size Total No. 

Hotels and Dhabas 35 78 

Langcha Shops 37 37 

Roadside Hawkers 50 150 

(Source: Field Survey, 2017) 
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The Study Area: 

The study area is located along the Durgapur Expressway (NH2) and extends from Nababhat 

More in the north-west to Dankuni in the south-east with a total length of 86 km. An area of 

500 m on both sides of the road has been considered as area under review as stated in the 

objectives of the study. The study area is composed of four C.D. Blocks (Burdwan I, 

Burdwan II, Memari II and Jamalpur) of Barddhaman district and three Blocks of Hooghly 

district (Dhaniakhali, Polba-Dadpur and Singur). The area extends from 22°41'56.36"N to 

23°15'55.56"N Latitude and from 87°49'48.67"E to 88°17'19.63"E Longitude. 

 

 

 

 

 

 

 

 

 

 

 

Fig. No. 1: Location Map of the Study Area 

Result and Discussion: 

1. Economic Impact on Traditional Hotels and Dhabas: 

In between Nababhat and Dankuni, 78 hotels are situated along to the NH2, of which 43 

hotels were established before the construction of NH2 and the rest 35 have been established 

after 2005. At present, a number of many hotels have been declared closed due to various 

reasons. 
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In these hotels, 62% workers are outsiders where the rest 38% are from local villages. These 

workers mainly come from Burdwan, Memari, Kalna, Katwa of Bardhaman district and the 

contiguous state Bihar, 8-10 workers on an average used to work in each hotel before the 

construction of Highway, but now the number has been reduced to 4-5 workers per hotel after 

the construction of this Highway. 

 Major Customers and Their Numbers 

Lorry drivers, on road passengers and hospital visitors have been the main customers of these 

hotels. After the construction of NH2, there is a huge fall in customer’s numbers of these 

hotels. Before 2005, almost every hotel used to serve 130-150 customers per day but the 

same has been now reduced to 30-40 per day after the construction of NH2. 

 Income Status 

Most of the hotel owners earned more than 50,000 rupees per month before the construction 

of NH2. But their income has been reduced to almost 15000-20000 per month just after the 

construction of the Highway. 

 

Fig. No. 2: Average Monthly Income of Traditional Hotel Owners 

Source: Field Survey, 2017 

 Views of the Hotel Owners behind the Decline in Income: 

Among the hotel owners about 19% have mentioned that they are facing huge loss in income 

after the construction of NH2, whereas 56% feel it is negative, 22% says it is moderate and 

International Journal of Scientific Research and Review

Volume 7, Issue 8, 2018

ISSN NO: 2279-543X

http://dynamicpublisher.org/333



according to the rest only 3% says that they have experienced positive impact on their 

economic condition. Hotels and restaurants with modern facilities like, Air Conditioned 

room, parking space and toilets experienced hopeful better condition than the traditional 

hotels and dhabas. Because family cars and tourist cars park their cars in these hotels and 

restaurant that traditional hotels and dhabas are unable to provide. That’s why this hotel’s 

economic conditions are far better than old hotels and dhabas. 

 

Fig. No. 3: Hotel Owner’s Opinion         Source: Field Survey, 2017 

Main Reasons for this Negative Impact on Traditional Hotels: 

1. Fewer Customers: Number of customers has been drastically reduced after the 

construction of NH2 and hence it has a direct impact on economic condition of the 

hotel owners. 

2. Short Travel Time: Due to the development of speedy transportation system, people 

now can reach Kolkata from Burdwan within 2:00 to 2:30 hours, but the time had to 

spend double previous before the emergence of the Highway. The speed has reduced 

the need of consumption of food. 

3. Unavailability of Parking Space: The old hotels and restaurants are unable to 

provide parking space for private vehicles need to park. Vehicle illegally parked on 

roadside have pay fine to police. 

4. Food Stall at Saktigarh: The establishment of Saktigarh sweet hub is also a reason 

of reduction in number of customers to the hotels. If a customer takes a meal from 

hotels or dhabas, he has to pay Rs 80 -100 but if he takes tiffin from langcha shops it 

would cost only 30 to 40 rupees. So they prefer the shops of the sweet hub and food 

stalls to save money. 
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5. Four Lane Highways: Before the construction of the NH2 the road was single way 

and customers used to come to the hotels without risk, but after the development of 

NH2, the road turned into double way and thus the customers do not take the risk to 

come to the hotels located on the opposite side of the road as they have to cross the 

very busy road. 

6. Liquor Ban: Local government and police have been action and the High Court has 

imposed a ban on liquor selling in these hotels. This reduced the number of customers 

and hence the income. 

7. Police Check Post: Deployment of police check post has stricken the traffic rules and 

took fine for breaking the rules. That’s why lorry drivers are tried to avoid these 

harassment and didn’t park their vehicle in this area. 

8. Closed Tata Nano Car Project: The Tata’s announced production of the small car 

Nano at Singur, West Bengal, in 2006. They have started community development 

programs, health camps, education facilities, women upliftment and employment of 

skilled and unskilled labourers. Within the stretch of Singur to Dankuni, so many 

hotels were mushrooming in 2006-07 at the time of construction of Tata Nano car 

project at Singur and its adjacent areas. But due to some political reasons the then 

C.E.O. of Tata Motors, Ratan Tata decided to move the Nano Project out of West 

Bengal. After closing of this project, Singur’s economic structure and newly 

generated various employment opportunity have stopped. Hotel owners at this belt 

stated that at the time of car project, their income was huge but after the shutdown of 

this car factory their income has reduced drastically. Since then, so many hotels and 

shops have been closed and now they are willing to close their hotels too. 
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Photo 1: Lack of Parking Space: Illegal roadside parking of the Lorry 

 

Photo : 2     Photo : 3 

Photo Plate 2: Interaction with a Traditional Hotel Owner and Workers. 

Photo Plate 3: Food Stall at Saktigarh, Burdwan. 

(Source: Field Survey, 2017) 

 

2. Economic Impact on Langcha Shops: 

Saktigarh in Barddhaman district is synonymous with a special type of sweet called 

‘Langcha’ for which GI patent is sought for. Before the construction of NH2, the shops were 

situated at Saktigarh market along the sides of older G.T.Road. But, after the construction of 

NH2 and bypassing of G.T.Road, those shops selling other sweet originated in Burdwan like 

Sita bhog, mihidana etc. were shifted in Amra Villages along the two sides of NH2. 
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Fig. No. 4: Location of Langcha Shops                  (Source: Google Earth Pro) 

 
Now, there are 37 sweet shops in Amra village, along the two sides of the NH2. Before the 

construction of NH2, only 5 such shops have been existed. The number now has increased to 

37. 

 

Fig. No. 5: Year wise Establishment of Langcha Shops 

(Source: Field Survey, 2017) 

 Business Seasons 

The peak season for business of the sweet shops is from October to February. The number of 

customers is increased in this time. Numbers of customers are reduced during summer, from 

April to June. 
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 Worker’s Details 

Only 22% workers of these shops of the sweet hub are local and 78% of them are outsiders 

and come mainly from Katwa, Memari, Bardhaman, Hatgobindapur and surrounding villages. 

The sole reason behind such immigration is opportunity of job. 

 Income of the Worker’s 

The average monthly income of the workers of these sweet shops previously was Rs. 4000-

5000 but at present it has been raised to Rs. 8000-10000. This enhancement of income has 

improved their standard of living. 

 The Views of the Workers 

Almost 40% of the workers view that the level of change is positive enough for their 

economic condition, 51% considers it satisfactory and 7% considers it as moderate change. 

 

Fig. No. 6: Worker’s Opinion                  Source: Field Survey, 2017 

 Income of the Shop Owners 

Most of the owners of the sweet shops think that their economic status has become better than 

before the construction of the highway. They state that their average monthly income was 

Rs15-20000 before the function of the highway but now their monthly income has been 

increased to Rs75000-1lakh per month. 
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Fig. No. 7: Avg. Monthly Income of Sweet Shops                (Source: Field Survey, 2017) 

 

 Owner’s Opinion about Economic Condition: 

Among the sweet shop owners, 66% thinks that the changes in their economic state is very 

highly positive, 20% think that the change is highly positive whereas 14% think that the 

increment is moderate. 

 

Fig. No. 8                                  Source: Field Survey, 2017 
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3. Economic Impact on Road side Hawkers of the Highway 

More than 150 numbers of hawkers sell their goods within 1.5 km periphery surrounding 

Saktigarh. These hawkers sell different items like spicy puffed rice, fruits, fruit juice, green 

coconut and juice of sugar cane, packed snacks etc. Almost all of them came from Amra 

village. A survey of 50 hawkers has been carried out to fulfill the purpose.  

 Previous Occupation of these Hawkers 

Previously the hawkers were daily wage labourer. Some worked on agricultural field, some 

pulled rickshaw and some remained jobless, but now with the establishment of the NH2, they 

have gained varieties of job opportunities. 

 Economic Condition 

Daily income of those hawkers has been increased from Rs100-120 to Rs500 per day. Thus 

construction of NH2 has been proved most benefited to them and the highway raise their 

standard of living. 

 

Fig. No. 9: Daily Income of Hawkers before NH2 

(Source: Field Survey, 2017) 
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Fig. No. 10: Daily Income of Hawkers after NH2 

(Source: Field Survey) 

 

 Opinion of the Hawkers on Economic Impact of NH2: 

Almost 95% of the hawkers believe that there has been a positive change in their income 

status. The economic afflictions suffered by them at previous time have been reduced to a 

great extent. 

 

Fig. No. 11: Hawker’s Opinion            (Source: Field Survey, 2017) 
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Critical Assessment: 

After a detailed assessment of various components of the study area, some dichotomies have 

been identified in the level of development which have resulted both positive and negative 

socio-economic impact on environment and people. 

1. Transport facilities and communication system have been developed which 

simultaneously have brought in a huge change in the land value. 

2. A number of new employment opportunities have been emerged in diverse sectors 

related directly or indirectly to the NH2. 

3. New income opportunities have emerged that are beneficial to local people of 

surrounding villages. 

4. A huge remarkable change has occurred in the income level of the owners of the 

Saktigarh sweet hub and their employees as well as hawkers for such positive change 

have been consequent upon the ascending level of income of the workers engaged in 

those enterprises. On contrary, there is a negative growth in income for old hotels and 

traditional dhabas. Environmental changes have been invited through conversion of 

agricultural lands and wet lands for commercial use and expansion of the enterprises. 

Conclusion: 

On the basis of the various aspects explained and analyzed in the work, it may be concluded 

that the selected section of the NH2 has imposed definite impact upon the socio-economic 

environment along a narrow stretch of the Highway. The business centers and shops, along 

with frequent transport facilities have brought in different opportunities of income and 

employment. Price of the land on both the sides of the highway has been increased manifold 

within a very short time and competition for grabbing a piece of land has invited intervention 

in physical environment which is perceived with the evidence of in filling of the wet lands 

and water outlets which has a chain effect on physical environment. Easy income sometimes 

causes social degradation in various forms. If all these negative effects are managed with 

planned efforts, the NH2 has brought in profound positive effects upon the lifestyle of the 

people of the selected area. 

 

 

International Journal of Scientific Research and Review

Volume 7, Issue 8, 2018

ISSN NO: 2279-543X

http://dynamicpublisher.org/342



Reference: 

1. Akakpo, G. S. and Nyemah, R. G. (2015). The Socio-Economic Impact Of The Accra-

Kumasi Highway Bypass On The Affected Communities: A Case Study Of Nsawam. 

Journal of Applied Thought, 4(2), 230-243. 

2. Andersen, S.J., H.S. Mahmassani, R. Helaakoski, M.A. Euritt, C.M. Walton, and R. 

Harrison. (1993). Economic Impact of Highway Bypasses. Transportation Research 

Record, 144-152.  

3. Bhaduri, S. (1992). Transport and Regional Development: A Case Study of Road 

Transport of West Bengal. New Delhi: Concept Publication. 

4. Bhendkar, S. (2011). Road Transport Connectivity Pattern and Economic 

Development in Vidarbha Maharashtra. Research Analysis and Evaluation, 2(21). 

5. Buffington, J.L., L.M. Crane, B. Clifton, and J. Speed. (1992). Methodology for 

Estimating Economic Impacts of Highway Improvements: Two Case Studies in Texas. 

Transportation Research Record, 156-165. 

6. Hensher, D. A. (1977). Urban Transport Economics. Cambridge: Cambridge 

University Press. 

7. Hoyle, B. S. (1973). Transport and Development. New York: The Macmillan Press. 

8. Kadiyali, L. R. (1987). Traffic Engineering and Transportation Planning.  

New Delhi: Khanna Publishers. 

9. Lombard, P.C., K.C. Sinha, and D.J. Brown. (1992). Investigation of the Relationship 

Between Highway Infrastructure and Economic Development in Indiana. 

Transportation Research Record, 76-81. 

10. Mehtani, S and Sinha, A, (2010). Transport Geography. New Delhi: Commonwealth 

Publisher Pvt. Ltd., Ansari Road. 

11. National Highway Authority of India. 

12. Raza, M and Agarwal, Y. (1985). Transport Geography of India. New Delhi: Concept 

Publishing Company.  

13. Rodrigue, J. P. (2017). The Geography of Transport Systems. (4th Edition) 

New York: Routledge. ISBN 978-1138669574 

14. Saxena, H. M. (2012). Transport Geography. Jaipur, Rajasthan: Rawat Publications. 

15. Sengupta, R., Coondoo, D. and Rout, B. (2007). Impact of a Highway on the Socio-

economic Well-being of Rural Households Living in Proximity. Contemporary Issues 

and Ideas in Social Sciences, 1-62. 

International Journal of Scientific Research and Review

Volume 7, Issue 8, 2018

ISSN NO: 2279-543X

http://dynamicpublisher.org/343



16. Singh, R. K. (1988). Road Transport and Economic Development. New Delhi: Deep 

and Deep Publication. 

17. Vaidya, V. C. (2003). Geography of Transport Development in India. New Delhi: 

Concept Publishing Company. 

International Journal of Scientific Research and Review

Volume 7, Issue 8, 2018

ISSN NO: 2279-543X

http://dynamicpublisher.org/344


