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Abstract: 

In many ways, the quality of working life is a mixture of real interest in human values in today's 

society, with the realization that everyone is devoting more mature life to work, thus expanding 

the time, energy, and material and impartial resources of this endeavor. For this study, 150 LIC 

employees are taken up the study by simple random sampling method.  The researcher 

concluded, as in this study, that there are many elements that cause the quality of work life in the 

organization, and the consistent and committed pursuit of management will approach the 

institution in any way to achieve this. There is a need to address many personnel, management 

and organizational issues as a whole. 
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Introduction: 

In many ways, the quality of working life is a mixture of real interest in human values in today's 

society, with the realization that everyone is devoting more mature life to work, thus expanding 

the time, energy, and material and impartial resources of this endeavor. Employee satisfaction 

and quality of work life directly affect the ability of the company to save its customers correctly, 

and if not measured, it will not be effective. The need for start-up and change will increasingly 

focus on managerial leadership skills. The characteristics of work life and job satisfaction are 

increasingly defined as progressive indicators of the function and sustainability of business 

organizations. The increasing complexity of the competitive business world and others the 

implementation of effective social tacos make ethics a proposed strategic factor in protecting 

companies from unwanted disasters in parallel with the importance of ethics; QWL and labor-

related outcomes such as satisfaction, human resources (HR) and organizational development 

(OD). Managers in the organization must learn to deal with a diverse workforce that is 

characterized by changing attitudes and values. The will be more effective if you can develop 
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sensitivity to people in your organization. Organizations today have to ensure the quality of their 

products and services and the quality of their employees' working lives. QWL is an indicator of 

the extent to which society is free from exploitation, injustice, inequality, repression and 

restrictions on the continuity of human development, which leads to its full development. One of 

the reasons for the growing importance of QWL can be employees' awareness of their rights and 

trade union growth. Now workers are well aware of the latest developments in the work 

environment, safety measures and well-being taken by multinational and international 

organizations as well as well-educated.  

Review of literature: 

G Nasl Saraji and H Dargahi(2019)  conducted a study of the quality of working life. The 

results showed that the majority of employees were dissatisfied with occupational health and 

safety, middle and senior managers, their income, the balance between time spent working with 

the family and also noted that their work was not interesting and satisfactory. TUMS hospital 

staff  responding to this survey have poor quality of working life. 

Gayathiri & Lalitha Ramakrishnan (2013) concluded that defining quality of life measures 

was indeed a difficult task, although there was some kind of common agreement on the concept 

of employee well-being. Clearly, objective factors (physical and structural design) provide 

workplace identification and overlapping policy factors that affect staff operations. 

Masoud Birjandi et.al (2013) showed a positive and significant relationship between the 

components of quality of work life and managers' performance. 

Jayakumar & Kalaiselvi (2012) suggested that the practice of QWL include acquiring, training, 

developing, motivating and evaluating the best performance of employees according to 

organizational objectives. QWL provides a balanced relationship between work, non-work and 

family aspects of life. 

Noor and Abdullah (2012) noted that there is a significant relationship between job satisfaction 

and the quality of working life. Job satisfaction was found to carry greater weight in explaining 

the relationship between job satisfaction, job participation and job security with the quality of 

working life. 
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Objective of the study: 

To identify personal factors that have the potential to improve the quality of work life of LIC 

employees. 

Limitations of the study: 

1. The study is confined only to LIC employees in Trichy. 

2. The result cannot be generalized.  

Methodology: 

Sample frame: 

The study area is Trichy district. The respondents are LIC employees. Totally 150 LIC 

employees were taken up for this study through simple random sampling.    

Data collection method:  

Based on structured questionnaire in survey method, the primary data was collected.   

Statistical tools: 

The primary data were scrutinized. A pilot study was analysed for the questionnaires’ review to 

the items analysis. The validity and reliability of the questionnaires were precise The internal 

consistencies of scale were examined through the Cronbach's Alpha working out. F-test was used 

in this study. 

Hypothesis of the study: 

The study based on null hypothesis study. 

H1: There is no significant relationship between the age with quality of work life. 

H2: There is no significant relationship between the education qualification with quality of work 

life. 

H3: There is no significant relationship between the years of experience with quality of work life. 
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H4: There is no significant relationship between the  salary  with quality of work life. 

Findings: 

Table No. 2 Relationship between personal factors  with QWL factors  

QWL factors 
F Value 

Age Educational qualification Years of experience salary 

Pay and Compensation 16.243** 8.272** 10.625* 32.179** 

Training & Development 21.319** 8.653** 8.465** 14.837** 

Recognition 12.896** 3.594** 9.405* 28.180* 

Career Development 7.684* 7.690** 7.693** 20.456** 

Job Security 8.574* 6.546** 6.744** 29.258* 

Job content 10.210** 3.467** 6.098* 21.753** 

Safety Measures 8.245* 15.450* 9.451* 8.159** 

Work Schedule 4.625* 12.406 6.057** 0.862* 

Inter-Personal 
relationship 

7.453** 5.601* 7.365** 
7.486** 

Work Environment 4.587* 11.650** 4.665* 6.953* 

Over all total 8.575** 14.452* 4.597** 9.248** 

Source: Primary Data                          ** denotes 1% level & * denotes 5% level of significance 

Results & conclusion:  

Quality of work life factors namely Pay and Compensation, Training & Development, 

Recognition, Career Development, Job Security,  Job content, Safety Measures, Work Schedule, 

Inter-Personal relationship, and Work Environment were relationship with personal factors 

namely age, educational qualification, years of experience and salary. Table no.2 shows the f 

value significant at 1% and 5% level of significance. Based on the results, the null hypothesis 

rejected and alternative hypothesis accepted except in work schedule is not significant and 

educational qualification. Quality of working life has gained importance because it is the right 

choice of management to keep employees in high spirits. No organization can achieve the quality 

of working life overnight, requiring a long sustained effort by management to work towards 

achieving it. The researcher concluded, as in this study, that there are many elements that cause 
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the quality of work life in the organization, and the consistent and committed pursuit of 

management will approach the institution in any way to achieve this. There is a need to address 

many personnel, management and organizational issues as a whole. 
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