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Abstract— Employee satisfaction influences the level of dedication to the job and performance at work. A number of 
factors control the new generation bank employee’s satisfaction. Banking division assumes a significant job in the 
monetary development of creating nations like India. Entry level junior new generation employees satisfaction is 
supremely important in a bank because it is has a positive impact on appropriate performance. Many public and 
private bank sectors invest considerable amounts of resources to monitor and increase employee satisfaction. The 
effective functioning of a bank depends on employee efforts that extend beyond formal duties. This analysis aimed to 
determine the factors that influence employee satisfaction among commercial banks in Cuddalore District. This 
research also explained the factors which create the job satisfaction. 
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I. Introduction 

Human Resource is viewed as the most important resource in any association. In this period of competitive 
world, success of any organization depends on its human resource. Banks are no exception to this (Joshi et al., 
1997). The employees of the Bank are valuable assets to the any organization. If bank employees are satisfied, 
they serve better to their customers and attract further more customers towards their bank and make it much 
competitive in the market. So in this aggressive condition it is important to know the employees visions toward 
their activity and to gauge the level of satisfaction with different parts of job satisfaction (Ahmad Z. A et al, 2010). 
Productive human asset administration and keeping up higher job satisfaction level in Banks decide the execution 
of the Bank as well as influence the development and execution of the whole economy. 

 
 In the arrangement of client situated administrations, the representatives working in the banks have an 

imposing job. The fulfilled workers emphatically perform better in their actions and include an ever increasing 
number of clients towards their bank. Such workers are the genuine advantage for the bank. The customers getting 
poor services in a bank due to lack of services by dissatisfied new generation employees switch over to other 
banks (Baldev.R et al, 1980). Job dissatisfaction is a major raises the following issues: 

 
1. Are new generation bank employees satisfied in their job? If not so, 
 
2. What factors have been weakening the job satisfaction among new generation bank employees?  
 

Hence, the present study is the first of its kind attempting to measure the level of job satisfaction of the new 
employees with special reference to the Cuddalore District. 
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II.  Job Satisfaction Model 

There are various components that impact job satisfaction. Various research contemplates have been directed with 
the end goal to set up a portion of the causes that outcome in job satisfaction (Bhatia, M.L. 1972). These 
investigations have uncovered a reliable relationship of specific factors with the job satisfaction. They are recorded 
as pursues, 
 

 
Figure1. Job Satisfaction Model 

Elements adding to employee fulfillment incorporate treating new age bank representatives with deference, giving 
normal worker acknowledgment, enabling representatives (Centres.R, 1966), offering normal advantages and pay, 
giving worker livens and bank exercises, furthermore encouraging administration in a victory frame of targets, 
extents, also expectations. 

III. Literature Review 

Job-satisfaction is the major problems for any organizational system. Many researchers have conducted many 
research studies which express that happy workers are more productive than unhappy workers. This section briefly 
reviews several reaches which are well developed and popularly used in real time organizations. This chapter 
examines current practices, problems and prospects of the job satisfaction factors (Davis.K et al, 1985). 
 
From the literature review (Table1), the views of various researches have been reviewed. This section proves that 
employee job satisfaction is very important for retention of existing employees and also for expanding the 
organization. Some researchers have been conducted to study the changing dimensions of employee job 
satisfaction in various industries. However, different universe and different time periods of study always lead to 
new knowledge about the new issue (Hanif and kamal 2009). 

IV. Research Methodology 

This paper aims to measure the level of job satisfaction of the employees of the new generation bank in Cuddalore 
District. It covers different cadres of employees working in the new generation banks such as senior, middle and 
level of officers. Job satisfaction is a concept measuring the psychological satisfaction of the employees (John 
Victor et al, 2014). The idea could be seen either from the perspective of bosses, that is, the administration of the 
bank or from the perspective of representatives who are working there. The paper is intended to tap the 
spontaneous opinion on the ranking of some predominant factors of job satisfaction as suggested by the employees 
in the banking sector. 
 

A. Methods of Data Collection 
 
In this research, survey data were collected using questionnaire method. Extrinsic factors are taken as the 

independent variables and job satisfaction is considered as the dependent variable. The collected data were entered 
into SPSS version. Further, mean standard deviation, correlation, and regression statistical tools were applied. 
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B. Data Analysis & Findings 
 

Factors of job satisfactions profile as given in the following figure. It gives a detailed description of the job 
satisfaction from various angels like Intrinsic and Extrinsic factors as follows, 

 

 
Figure2. Common Factors of Job Satisfaction 

 
C. Objective of the study 

 
This study aimed to analyze the intrinsic and extrinsic job satisfaction of new generation bank employees in 

Cuddalore District, Tamil Nadu. 
 

 
 

Table1. Existing Research Studies on Job Satisfactions Factors 

 

S.No Year Author Research Strategy 
Conclusion 

(Regarding Job Satisfaction) 

1 1998 Nazil A. Nazir 
Perceived Importance of Job Facets and Overall Job 
Satisfaction of Bank Employees 

 
Indicated that barring income and level of 
education 

 
 

2 2002 Rao & Sujatha Job Satisfaction of LIC Employees 

 
The representatives are cheerful and 
happy with the place of their work in the 
LIC 

3 2002 Opkara 

 
A Comparative Study of SBI and ICICI Banks 
 employees Job Satisfaction 
 

Pay, supervision, relationships with co-
workers and opportunities for promotions 

4 2005 Luddy Evaluation of private sector banks in India 

 
In private sector banks, job satisfaction 
levels of employee based on their income 
 

5 2007 

 
Neelakandan & 

Rajendran 
 

Job Satisfaction of Public Sector 
Employees 

Industrial workers is impacted by their 
conjugal status and long periods of 
administration  
 
 

6 2008 ThamaraiKannan et al Job Satisfaction of Employees of Sakthi Sugar Mills 

 
Influenced not only by the factors related 
to the job but also by the various facilities 
provided by the company 
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7 2010 Laxmisha 
Employee Motivation and Job Satisfaction in 
Commercial Banks 

 
The employees are motivated by internal 
and external factors 
 

8 2011 Abbas Job satisfaction of the banking professionals 

 
Financial factors, working conditions, 
supervision and advancement 
opportunities 
 

 
D. Hypothesis of the Study 

 
Hypothesis (H0): Intrinsic factors are not influencing the new generation bank employees Job satisfaction. 

 
Hypothesis (H1): Extrinsic factors are not influencing the new generation bank employees Job satisfaction. 

 
Hypothesis (H2): Intrinsic factors and Extrinsic factors having the same ratio in job satisfaction level. 

 
E. Limitations of the Research  

 
This study is restricted to public sector banks in rural areas. Researchers have chosen data samples from 

bank employees of Cuddalore District area, Tamil Nadu. The results may vary according to the perceptions 
and opinions of the other area bank employees. 

V. Results and Discussion 

This section presents results and discussion of interpretation data. Various statistical tools ((Judge et al., 2001) 
namely mean, standard deviation, correlation and regression statistical tools have been applied for the analysis of 
various aspects of job satisfaction of new generation bank employees, which are directly extracted from the 
questionnaire. The extent of agreement of job satisfaction of employees of Cuddalore District area banks has been 
measured with the various aspects such as, Intrinsic and Extrinsic factors. The model summary of Bank 
employee’s investigation is provided in Table2, 

Table2. Profile of the Employees (Respondents) 

S. no 
 

Respondents profile 
 

Total 

1 Age deviation  
20-30 years 
31-40 years 

41 and above 
 

 
52 
28 
30 

2 Gender 
Male 

Female 
 

 
87 
23 

3 Marital status 
Married 

Unmarried 
 

 
73 
37 

4 Qualification 
Up to Graduation 
Post-graduation 

Professional 
 

 
39 
34 
37 

The mean and standard deviation values of intrinsic factors (Ability utilization, Achievement, Advancement, 
Compensation, Co-worker support, Creativity, Independence and Working environment) and extrinsic factors 
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(authority, policy, recognition, responsibility, job security, variety, power and knowledge) considered for this 
study are calculated. The result is displayed in the following tables, 
 

Table3. Job Satisfaction with Intrinsic factors 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
From the above table3, the mean values are ranged from 3.51 to 3.68 the standard deviation values are ranged 
from 0.80 to 0.99 for intrinsic satisfaction factors. From the mean values, it is inferred that the new generation 
bank employees are having moderate level satisfaction with the working environment and ability utilization. But 
they are dissatisfaction with work activity and advancement. 

H0: Intrinsic factors are not having a relationship with job satisfaction. In order to verify the above-stated 
hypothesis, person correlations test is executed. The test result is displayed in table 3. The calculated r-values are 
ranged from 0.967 to 0.846. The corresponding P-values are significant at one percent level. It shows that the 
stated hypothesis is rejected. It is inferred that intrinsic factors are having a relationship with job satisfaction. 
From the r-values, it is observed that the independence is having a strong relationship with job satisfaction (0.967) 

Table4. Job Satisfaction with Extrinsic factors 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

S. 
no 

 

Intrinsic 
Satisfaction 

Mean Std. 
Deviation 

r- 
value  

P-value 

1 Ability 
utilization  

 

3.62 0.84 0.853 0.001* 

2 Achievement  
 

3.50 0.99 0.846 0.001* 

3 Advancement  
 

3.51 0.85 0.932 0.001* 

4 Compensation 
 

3.58 0.85 0.926 0.001* 

5 Co-worker 
support  

 

3.55 0.80 0.939 0.001* 

6 Creativity  
 

3.64 0.85 0.932 0.001* 

7 Independence  
 

3.64 0.87 0.967 0.001* 

8 Working 
environment 

 

3.68 0.78 0.928 0.001* 

S. 
no 

 

Extrinsic 
Satisfaction 

Mean Std. 
Deviation 

r- 
value  

P-
value 

1 Authority  
 

3.60 0.856 0.971 0.001* 

2 Policy  
  

3.63 0.815 0.929 0.001* 

3 Recognition  
  

3.63 0.837 0.944 0.001* 

4 Responsibility  
  

3.65 0.910 0.933 0.001* 

5 Job Security  
  

3.61 0.944 0.973 0.001* 

6 Varity of 
work  

  

3.63 0.741 0.479 0.001* 

7 Power  
 

3.79 0.583 0.479 0.001* 

8 Knowledge  
 

3.60 0.974 0.668 0.001* 
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From the above table4, mean and standard deviation values are calculated. The result is displayed in table 4. 
The mean values are ranged from 3.79 to 3.60 the standard deviation values are ranged from 0.58 to 0.97. From 
the mean values, it is inferred that the new generation bank employees are having moderate level satisfaction with 
power, knowledge sharing, responsibility, and recognition. But they are dissatisfaction with authority and job 
security. 

 
H1: Extrinsic satisfaction factors are not having a relationship with employee satisfaction. In order to verify 

the above-stated hypothesis, person correlations test is executed. The test result is displayed in table 4. The 
calculated r-values are ranged from 0.973 to 0.479. The correspondent P-values are significant at one percent 
level. It shows that the stated hypothesis is rejected. It is inferred that extrinsic satisfaction factors are having a 
relationship with employee job satisfaction. From the r-values, it is observed that job security is having a strong 
relationship with employee satisfaction (0.973). It is found that the extrinsic satisfaction factor is having a positive 
relationship with employee satisfaction. The job security factor is having a strong relationship with employee 
satisfaction. 

 
The following figure illustrates the comparison of intrinsic satisfaction & extrinsic job satisfaction level, 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

Figure2. Comparison of intrinsic satisfaction & extrinsic job satisfaction level 
 
 
H2: Intrinsic factors and Extrinsic factors having the same ratio in job satisfaction level. In order to verify the 
above stated hypothesis, Comparison of intrinsic & extrinsic factors (Mark wooden et al., 2004) is executed. 
Results shown that the standard deviation and r-value gains and mean decreases to Extrinsic factors. Therefore, 
the above results and analysis illustrates that the Extrinsic factors having strong relationship with employee 
satisfaction over the intrinsic factors.   

VI. Conclusions 

In the findings of present research paper, it highlights various factors for job satisfaction among new generation 
bank employees. Since the bank employees of Cuddalore District have lower level of satisfaction with 
Independents work and job security facilities, these Banks should take steps to enough freedom to their employees 
in order to fulfill their task and also increase the security level for job. Job satisfaction and dissatisfaction of Bank 
employees should be evaluated periodically for evolving dynamic and pragmatic policies for bank's growth, 
customer’s service, and more financial turnover.  
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