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Abstract 

Emotional intelligence as "a form of social intelligence that involves the ability to 

monitor one's own and others' feelings and emotions, to discriminate among them, and to use 

this information to guide one's thinking and action" (Salovey and Mayer, 1990). Emotional 

intelligence as conceptualized by Salovey and Mayer (1990) consisted of three different 

categories of adaptive abilities. Firstly, it is appraisal and expression in the self as well as 

others. In the self, there are verbal and non-verbal components. In the others there are non-

verbal perception and empathy. Secondly, there is a regulation of emotion in the self and 

others. Thirdly, it is utilization of emotion that includes flexible planning, creative thinking, 

redirected attention and motivation. Coping skills, openness to experience, self – efficacy, 

locus of control and family environment will act as a determinants of emotional intelligence 

towards interpersonal and intrapersonal skills. Data were collected and analyzed through 

regression analysis and it is concluded that the most important predictors that affect 

interpersonal skills on emotional intelligence are Coping, Openness to Experience and 

Family Environment Scale. In interpersonal skills on emotional intelligence, Coping, 

Openness to Experience and Family Environment 
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INTRODUCTION  

The word “intelligence” is as old as human existence and symbiotically associated 

with thinking skills that distinguish an individual from another and most importantly a 

predictor of life adjustment in the society. When psychologists began to write and think 

about intelligence, they focused on cognitive aspects, such as memory and problem-solving. 

However, there were researchers who recognized early on that the non-cognitive aspects 

were also important. For instance, David Wechsler defined intelligence as "the aggregate or 

global capacity of the individual to act purposefully, to think rationally, and to deal 

effectively with his environment" (Wechsler, 1958). As early as 1940 he referred to "non-

intellective" as well as "intellective" elements (Wechsler, 1940), by which he meant 
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affective, personal and social factors. Furthermore, as early as 1943 Wechsler was proposing 

that the non-intellective abilities are essential for predicting one's ability to succeed in life. 

Wechsler was not the only researcher who saw non-cognitive aspects of intelligence to be 

important for adaptation and success. Robert Thorndike was writing about "social 

intelligence" in the late thirties (Thorndike & Stein, 1937). Unfortunately, the work of these 

early pioneers was largely forgotten or overlooked until 1983 when Howard Gardener began 

to write about "multiple intelligence". Gardener (1983) proposed that "intrapersonal" and 

"interpersonal" intelligences are as important as the type of intelligence typically measured 

by IQ and related tests. 

When Salovey and Mayer coined the term emotional intelligence in 1990, they were 

aware of the previous work on non-cognitive aspects of intelligence. They described 

emotional intelligence as "a form of social intelligence that involves the ability to monitor 

one's own and others' feelings and emotions, to discriminate among them, and to use this 

information to guide one's thinking and action" (Salovey and Mayer, 1990). Emotional 

intelligence as conceptualized by Salovey and Mayer (1990) consisted of three different 

categories of adaptive abilities. Firstly, it is appraisal and expression in the self as well as 

others. In the self, there are verbal and non-verbal components. In the others there are non-

verbal perception and empathy. Secondly, there is a regulation of emotion in the self and 

others. Thirdly, it is utilization of emotion that includes flexible planning, creative thinking, 

redirected attention and motivation. 

The term “emotional intelligence (EI)” is comprised of two independent and complex 

concepts of psychology i.e. emotions and intelligence. Psychologists have identified tripartite 

division of mind i.e. cognition (thought), affect (includes emotion) and connation (includes 

motivation). Cognitive aspect refers to the thought processes, affective controls, passions and 

emotions and conative aspect encompasses goals and motivations. Earlier, the term 

‘intelligence’ had been generally associated with logical and analytical thinking. Therefore, 

various interpretations of EI are based on the relationship between emotions and intelligence 

“Emotions are organized responses crossing the boundaries of many psychological 

subsystems, including the physiological, cognitive, motivational and experiential systems. 

Emotions typically arise in response to an event, either internal or external, that has a 

positively or negatively valenced meaning for the individual” (Salovey & Mayer, 1990). 

Emotions are often confused with mood but they are distinct in that emotions are short lived 

and are more extreme. 

As stated by Salovey and Mayer (1990), the widely accepted and repeatedly referred 
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to definition of intelligence was given by David Wechsler as, “the aggregate or global 

capacity of the individual to act purposefully, to think rationally and to deal effectively with 

his environment”. Further there are numerous definitions of intelligence, ability to learn and 

grasp and adjust to the environment being common in almost all of them. 

Goleman (1995) defined “emotional intelligence” as the ability in realizing one's own 

feelings as well as the feelings of others in order to build up self-inducement, to manage 

personal emotions and the emotions occurred from various associations. According to 

Goleman, the term “emotions” refers to a feeling and its distinctive thoughts, psychological 

and biological states and range of propensities to act. These expressions are anger, sorrow, 

fear, joy, love, repulsion, surprise and shame etc. In general, EI is the accumulation of all 

non-cognitive and non-physical capabilities, competencies and skills a person has, that help 

him/her to deal with the demands and pressure of everyday life. 

Components of Emotional Intelligence 

According to Salovey and Mayer (1990), emotional intelligence is categorized into five 

domains: 

1. Self-Awareness: Observing yourself and recognizing of feeling as it happens. 

2. Managing Emotions: Handling feelings so that they are appropriate to realize what is 

behind a feeling, finding ways to handle fears and anxieties, anger and sadness. 

3. Motivating Oneself: Channeling emotions in the service of a goal; emotional self-

controls delaying gratification and stifling impulse. 

4. Empathy: Sensitivity to others’ feelings and concerns and taking their perspective; 

appreciating the differences in how people feel about things. 

5. Handling Relationship: Managing emotions in others, social competence and social 

skills. 

Antecedents of Emotional Intelligence 

Coping Skills 

It represents the skills to cope with the situation (Fineman, 1997; Hein, 1997), 

challenges, sense of humour (Farnham, 1996), and threat appraisal in the environment 

(Robertson and Kinder, 1993). Since the coping skill is essential to build up the emotional 

intelligence, it is included as one of the antecedents of emotional intelligence. The variables 

related to coping skills are drawn from the previous studies (Williams and Sternberg, 1998; 

Belbin et al., 1999). The eight items scale that measures the Coping Skills are ‘Task focused 

coping’, ‘Threat appraisal’, ‘Active coping’, ‘Challenge appraisal’, ‘Use of social support’, 

‘Humour’, ‘Planning’, and ‘Positive reframing’. 
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Openness to Experience (OE)  

Mc Call (2004) pointed out that training can not only be used as an opportunity to 

reflect and make better sense of individual’s actual experiences but can be used to provide 

people with deliberately planned experiences that have as yet not occurred, such as future 

scenarios. Le Pine, et al., (2000) suggested that individuals high on openness to experience 

are better equipped to deal with changing contexts and environments. Barrick and Mount 

(1991) concluded that openness to experience has a strong relationship with overall 

performance. Salgado (1997) found the OE as one of the predictors of emotional intelligence. 

The openness to experience (OE) among the respondents is measured with the help of 

variables drawn from the previous studies (Pervin and John, 1999; Srivastava et al., 2003; 

and Dean et al., 2006).  The six items scale that measures the Openness to Experience namely 

‘Possession of active imagination’, ‘Curious about many different things’, ‘Ready to share 

the experience’, ‘Prefers the work that is innovation’, ‘Liking to be innovative’ and ‘To be 

distinctive’.  

Self-Efficacy (SE)  

Maddux and Gosselin, J. (2003) explained that self-efficacy beliefs influence the tasks 

people decide to tackle, the activities they carry out, and their expenditure of effort and 

persistence in the face of obstacles. Colquitt, et al., (2000) found SE to be strongly related to 

several training criteria in addition to job performance. Judge, et al., (2004) revealed the 

importance of SE in emotional intelligence. The self-efficacy among the respondents is 

measured with the help of variables drawn from the previous studies (Vancouver and 

Kendall, 2006; Bandina, 1997; Gist and Mitchell, 1993). It consist of six items namely ‘I 

have all capability to develop and demonstrate’, ‘I have goals’ , ‘I can achieve goals’, ‘I set 

for myself in developing emotional intelligence’ ,’I have excellent plan of action’  and ‘I 

manage my emotions intelligently’. 

 Locus of Control 

When important things happen, people tend to explain what caused the outcome. The 

way we explain misfortune can be analyzed along two dimensions known as locus and 

generality. Locus of control refers to the tendency to take personal responsibility for the 

outcome (internal) or to attribute the outcome to external events (external). It may also be 

called personalization. Generality refers to considering the outcome as an isolated one-time 

event or as a permanent and pervasive condition. Causes lasting for only a limited time are 

called “unstable” and those lasing for a long time are referred to as “stable” or “permanent”. 

Julian Rotter (1966) devised a locus of control personality test to assess the extent to which 
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an individual possesses internal or external reinforcement beliefs. Terry Pettijohn has 

developed the following test based on Rotter's original idea It consists of twenty items like ‘I 

usually get what I want in life’, ‘I need to be kept informed about news events’, ‘I never 

know where I stand with other people’, ‘I do not really believe in luck or chance’, ‘I think 

that I could easily win a lottery’, ‘If I do not succeed in a task, I tend to give up’, ‘I usually 

convince others to do things my way’, ‘People make a difference in controlling crime’, ‘The 

success I have is largely a matter of chance’, ‘Marriage is largely a gamble for most people’, 

‘People must be the master of their own fate’, ‘It is not important for me to vote’, ‘My life 

seems like a series of random events’, ‘I never try anything that I am not sure of’, ‘I earn the 

respect and honors I receive’, ‘A person can get rich by taking risks’, ‘Leaders are successful 

when they work hard’, ‘Persistence and hard work usually lead to success’, ‘It is difficult to 

know who my real friends are’ and ‘Other people usually control my life’. 

Family Environment 

Family environment employed in this study has been prepared by Bhatia and Chadha, 

which is based on the family environment by Moos (1994).This scale consists of three 

dimensions which are taken from Moos scale. Although the concept of dimensions was taken 

from Moos scale, all the subscales in each dimension were operationally defined with certain 

modifications of original definitions. After making the changes and modifications, the 

following dimensions were retained: 

Review of Literature  

Baba (1979) investigated the impact of two antecedents of job involvement namely 

individual difference factors (need for achievement, locus of control) and situational factors 

(job scope and participation in decision making) and the impact of job involvement on job 

related effort in employees working in communication industry in Montreal. No relationship 

between demographic factors and job involvement was found and factors of internal locus of 

control and high need for achievement were found to be positively related to job involvement 

and  job scope and participation in decision making. Job involvement exhibited a significant 

positive relationship with job related effort i.e. highly involved employees exerted greater job 

related effort. 

Akintayo and Babalola (2012) undertook a research to describe the relationship 

between emotional intelligence and workers’ behavior (in terms of job performance 

effectiveness, job satisfaction, and organizational commitment and job involvement) among 

workforce in industrial organizations in Nigeria. The findings revealed a positive association 

between emotional intelligence and all constructs of workers’ behavior. The effect of 
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emotional intelligence on retention and the moderating role of job involvement among 

employees working in hotels and tourism corporations listed in Amman Stock Exchange in 

Jordan. The findings revealed that retention was related to emotional intelligence and job 

involvement acted as a moderator on the relationship between emotional intelligence and 

retention (Judeh, 2013). 

Mafuzah (2016) addresses the gap in the literature by investigating the role of 

emotional intelligence in teachers’ job performance. This study analyses the relationship 

between emotional intelligence (EI) which consists four dimensions: self-regulations, self-

awareness, selfmotivation and social skill (relationship management) and job performance. 

Respondents were 212 teachers in 6 secondary schools in Kedah. Data were collected through 

questionnaire survey and a significant correlation emerges from the data between emotional 

intelligence and job satisfaction. Overall, this research contributes to the emotional 

intelligence literatures by providing meaningful management implications to the school 

administrators and Malaysian higher education system. 

Objective of the Study 

1. To study the influence of interpersonal skills on emotional intelligence.  

2. To study the influence of intrapersonal skills on emotional intelligence.  

Hypothesis of the study  

1. There is a significant relationship between various antecedents of emotional 

intelligence. 

Table 1.1: Influence of Various Antecedents of Emotional Intelligence and 

Interpersonal skills on Emotional Intelligence 

Model Summary 

Model R 
R 

Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 
F Sig. 

1 .626a .392 .379 .50888 30.517 .000b 

a. Dependent Variable: Interpersonal 

b. Predictors: (Constant), Family Environment, Self- Efficacy, Coping, Openness to 

Experience, Locus of Control 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

B Std. Error Beta 
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1 

(Constant) 1.584 .197  8.027 .000 

Coping .538 .097 .614 5.527 .000 

Openness to Experience -.254 .087 -.308 -2.928 .004 

Self-Efficacy .036 .062 .049 .585 .559 

Locus of Control -.080 .103 -.092 -.769 .442 

Family Environment .343 .109 .335 3.154 .002 

a. Dependent Variable: Interpersonal 

 

Table 1.1 shows the regression analysis of various antecedents of Emotional 

Intelligence and interpersonal skills on emotional intelligence. It is found from the correlation 

table that various antecedents of emotional intelligence have relationship with interpersonal 

skills on emotional intelligence. However, considering these five antecedents of emotional 

intelligence in finding out which antecedents is highly influencing interpersonal skills on 

emotional intelligence, regression analysis was performed, and the results are given in the 

table 1.1.  Here, interpersonal skills on emotional intelligence has been taken as dependent 

variable and various antecedents of emotional intelligence variables such as Coping, 

Openness to Experience, Self-Efficacy, Locus of Control and Family Environment are taken 

as independent variables.   

 The results of multiple regressions show that the value of co-efficient of regression 

determination (R2) is 0.626 which implies that 62.6 percent of the independent variables, 

Coping, Openness to Experience, Self-Efficacy, Locus of Control and Family Environment 

have influenced the interpersonal skills on emotional intelligence.  

       To check whether this R2 is statistically significant, ANOVA has been carried out. 

The F value obtained is 30.517 (P < 0.001) and hence it is ascertained that there is significant 

relationship between dependent and independent variables. Table 5.56 reveals that three 

independent variables taken for the study have significant values [Coping (t = 5.527; p 

<0.001), Openness to Experience (t=-2.928; p=0.004) and Family Environment (t=3.154; 

p=0.002)]. 

It is concluded that the most important predictors that affect interpersonal skills on 

emotional intelligence are Coping, Openness to Experience and Family Environment Scale. 

In interpersonal skills on emotional intelligence, Coping, Openness to Experience and Family 

Environment Scale give more importance to interpersonal skills on emotional intelligence. 

From table 1.1, the following regression equation is formed. 
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Interpersonal Skills = 1.584 + 0.538 (Coping) + 0.254 (Openness to Experience) + 0.036(Self 

Efficacy) + 0.080 (Locus of Control) + 0.343 (Family 

Environment)  

Table 1.2: Influence of Various Antecedents of Emotional Intelligence and 

Intrapersonal Skills on Emotional Intelligence 

Model Summary 

Model R 
R 

Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

F Sig. 

1 .676a .456 .445 .41395 39.791 .000b 

a. Dependent Variable: Intrapersonal 

b. Predictors: (Constant), Family Environment, Self- Efficacy, Coping, 

 Openness to Experience, Locus of Control 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) 1.599 .161  9.963 .000 

Coping .395 .079 .524 4.986 .000 

Openness to Experience -.156 .071 -.219 -2.208 .028 

Self-Efficacy .030 .050 .047 .599 .550 

Locus of Control -.105 .084 -.142 -1.253 .211 

Family Environment  .406 .088 .461 4.584 .000 

a. Dependent Variable: Intrapersonal 

 

Table 1.2 shows the regression analysis of various antecedents of Emotional 

Intelligence and intrapersonal skills on emotional intelligence. It is found from the correlation 

table that various antecedents of emotional intelligence have relationship with intrapersonal 

skills on emotional intelligence. However, considering these five antecedents of emotional 

intelligence in finding out which antecedents is highly influencing intrapersonal skills on 

emotional intelligence, regression analysis was performed and the results are given in the 

table 1.2.  Here, intrapersonal skills on emotional intelligence has been taken as dependent 

variable and various antecedents of emotional intelligence variables such as Coping, 
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Openness to Experience, Self-Efficacy, Locus of Control and Family Environment are taken 

as independent variables.   

 The results of multiple regressions show that the value of co-efficient of regression 

determination (R2) is 0.676 which implies that 67.6 percent of the independent variables, 

Coping, Openness to Experience, Self-Efficacy, Locus of Control and Family Environment 

have influenced the intrapersonal skills on emotional intelligence.  

       To check whether this R2 is statistically significant, ANOVA has been carried out. 

The F value obtained is 39.791 (P < 0.001) and hence it is ascertained that there is significant 

relationship between dependent and independent variables. Table 5.56 reveals that three 

independent variables taken for the study have significant values [Coping (t = 4.986; p 

<0.001), Openness to Experience (t=-2.208; p=0.028) and Family Environment (t=4.584; 

p<0.001)]. 

It is concluded that the most important predictors that affect intrapersonal skills on 

emotional intelligence are Coping, Openness to Experience and Family Environment. In 

intrapersonal skills on emotional intelligence, Coping, Openness to Experience and Family 

Environment give more importance to intrapersonal skills on emotional intelligence. From 

table 5.56, the following regression equation is formed. 

Intrapersonal Skills = 1.599 + 0.395 (Coping) + 0.156 (Openness to Experience) + 0.030(Self 

Efficacy) + 0.105 (Locus of Control) + 0.406 (Family Environment)  

Conclusion 

The present study focuses on the emotional intelligence of differently able employees 

at three different dimensions. The specific objectives are confined (i) to reveal the profile of 

the respondents; (ii) to analyze the various determinants (antecedents) of emotional 

intelligence among the respondents; (iii) to measure the level of emotional intelligence 

among them and also identify the important discriminate components of EI among 

respondents; (iv) to examine the impact of antecedents of EI on the level of EI among the 

respondents; (v) to study the various outcomes of emotional intelligence among the 

respondents; and (vi) to evaluate the impact of EI components on the various outcomes of 

emotional intelligence. 
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