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Abstract—In this modern world we are mostly running out of time and the major field we are affected is in our health. For 

this there should be a feasible solution for both these discrepancies. In that case, one should find the reliable doctors in their 

running time and also with easily accessible way. There are some solution for this which was not up to the mark of expectations. 

In the metropolitan city like Chennai people should be easily accessible to the doctors on the go. For such circumstances my 

proposal is used to find the reliable doctors in a particular locality using a mobile application. Even though there are many 

websites regarding doctors appointment this is first time to implement doctors apartment using a mobile application. This was 

already implemented in the state of Maharashtra. But yet to serve the people of Chennai. My proposal is a cross platform and 

being developed using android studio. Various future enhancement has been added in this to make it as user friendly and easy to 

access. The doctors appointment and location helps the people lot as it is very difficult to be sick and stand in a queue. The 

popular doctors in the location with their route map, appointments can be accessed remotely.. 
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I. INTRODUCTION 

 
 
The proposed project is a smart appointment booking system that provides patients or any user an easy way of 

booking a doctor’s appointment online. This is a web based application that overcomes the issue of managing and 

booking appointments according to user’s choice or demands. The task sometimes becomes very tedious for the 

compounder or doctor himself in manually allotting appointments for the users as per their availability. Hence this 

project offers an effective solution where users can view various booking slots available and select the preferred date 

and time. The already booked space will be marked yellow and will not be available for anyone else for the specified 

time. This system also allows users to cancel their booking anytime. The system provides an additional feature of 

calculating monthly earnings of doctor. Doctor has to just feed the system regularly with daily earnings and the 

system automatically generates a report of total amount earned at the end of the month. 

 

 

II.  LEARNING MODEL 

 
Web application development is the process and practice of developing web application. Just as with a traditional 

desktop application, web applications have varying levels of risk. A personal home page is much less risky than, for 

example, a stock trading web site. For some projects security, software bugs, etc. are major issues. If time to market, 

or technical complexity is a concern, documentation, test planning, change control, requirements analysis, 

architectural description and formal design and construction practices can mitigate risk. Web Application 

Frameworks are sets of program libraries, components and tools organized in an architecture system allowing 

developers to build and maintain complex web application projects using a fast and efficient approach. Web 

Application Frameworks are designed to streamline programming and promote code reuse by setting forth folder 

organization and structure, documentation, guidelines and libraries (reusable codes for common functions and 

classes). 

 

Mobile app development is a term used to denote the act or process by which a mobile app is developed for mobile 

devices, such as personal digital assistants, enterprise digital assistants or mobile phones. These applications can be 
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pre-installed on phones during manufacturing platforms, or delivered as web applications using server-side or client-

side processing (e.g., JavaScript) to provide an "application-like" experience within a Web browser. Application 

software developers also must consider a long array of screen sizes, hardware specifications, and configurations 

because of intense competition in mobile software and changes within each of the platforms. Mobile app 

development has been steadily growing, in revenues and jobs created. A 2013 analyst report estimates there are 

529,000 direct app economy jobs within the EU 28 members, 60% of which are mobile app developers. 

 

 

III. PROPOSED SYSTEM 
 

A growing number of healthcare practices worldwide are going online with appointment booking systems. Hospitals, 

clinics, therapeutic groups, name it and they have it. There is a greater need, now more than ever, to understand why 

such systems not just actually work, but potentially benefit the practice and its patients. 

 

FIG.1 A PICTURE EXPLAINS HOW THE ONLINE APPOINTMENT FEATURE WORKS.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Program actions and logic are separated from the HTML, CSS and design files. This helps designers (without any 

programming experience) to be able to edit the interface and make design changes without help from a 

programmer.Builds are based on the module, libraries and tools, allowing programmers to easily share libraries and 

implement complex functionalities and features in a fast and efficient manner. The platform organizations needed to 

develop, deploy and manage mobile apps are made from many components and tools which allow a developer to 

write, test and deploy applications into the target platform environment. 

 

More than 4.3 billion people in the world are expected to use a mobile phone this year. Statistical data from 2015 

show strong growth rates in terms of mobile Internet usage and the trend continues to 2016 as well. That would 

suggest why it is a no-brainer for people to seek health care assistance online with a tap just as they would for other 

services. 
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A. Objectives of Easy Appointment  
Online scheduling has allowed practices to save money and the time of certain secretarial positions. No-shows 

become less common as these automated systems will send up to three reminders to the patients before the 

appointment. 
 
 

Understanding and utilizing online booking mechanisms is a part cultivating an optimized clinical presence. Patients 

use these to have control and autonomy with their own schedules, while also saving time and understanding their 

health on a more personal level. Research the different options and decide which kind of e-booking platform would 

work best for your clinic. 

 

Many patients are turning to the web to schedule doctor appointments. This trend is becoming more common as we 

continue to move forward. Its pervasive reach requires our understanding on why patients are scheduling with online 

booking systems and how doctors can utilize these to create a more efficient practice. It is important to be mindful of 

concerns that follow with having an automated scheduling system, but part of allowing these online systems to grow 

and evolve in a healthy manner requires the input of doctors and clinics. Over time, the refining of this software will 

help promote the efficiency of practices and their usefulness in today’s health care system. 

 

B. Self Administration. 

Benefit Concepts offers a Web-based employee benefit administration self-service solution. With separate, feature-

filled portals for benefit participants and managers, Benefit Concepts provides employees and employers alike with 

dynamic, around-the-clock access to their benefit information. Our system is designed to meet all your open 

enrollment, ongoing enrollment and health and welfare administration needs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig.2 A Picture explains how the Self administration feature works 

 

 

C. Influence of Online Appointment 

More than 4.3 billion people in the world are expected to use a mobile phone this year. Statistical data from 2015 

show strong growth rates in terms of mobile Internet usage and the trend continues to 2016 as well. That would 

suggest why it is a no-brainer for people to seek health care assistance online with a tap just as they would for other 

services. 
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The public now resorts to online management for most services. Anything online spells convenience, ease of use and 

quick access. They not only want it, they expect it. It won’t be long until patients look for a competing facility that 

offers online appointment scheduling, to circumvent the inconvenience and sometimes, frustration of phone-in 

bookings. 

 

Accessibility to health care services online helps patients stay better connected and makes them feel more in control 

of their time. A 2015 survey suggests that 17% of patients book their doctor appointments online and that by 2019, it 

is projected, 64% will book their appointments online. 

 

Eliminating no-shows can also mean eliminating overbooking, which can mean patients disgruntled due to extended 

wait times. 

 

Research suggests that, in the past, one of the most common reasons for no-shows is forgetting appointments. 

Automated reminders sent through these online systems can help with this. 

 

 

 

 

 

 

 

 

 

 
 

                                                                   

 

 

 

 

 

 

 

Fig. 3 Explanation about Influence of Online appointment 
 
 

IV. CONCLUSIONS 

 
 
Both the public and private sectors should expand support for the CPR and CPR system implementation through 

research, development, and demonstration projects. Specifically, the committee recommends that Congress authorize 

and appropriate funds to implement the research and development agenda outlined herein. The committee further 

recommends that private foundations and vendors fund programs that support and facilitate this research and 

development agenda. 
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